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UNITED STATES
=l POSTAL SERVICE.

05/04/2011

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the AR04

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

The above office became vacant when the postmaster retired on 05/01/2009.

BOLES
72926-9998
11

041062
SCOTT
WALDRON
10.0
WALDRON
10.0

52
0

0
233
0

0

0
285

Yes D NO [_7_] ZIP Code
Yes B NO l__-]

This office is vacant and earns 2.0 hours daily

DIANE TINDLE

Manager, Post Office Operations

Approval to Study for Discontinuance:

s

DISTRICT MANAGER
ARKANSAS PFC

05/04/2011

DATE
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cc: Area Manager, Public Affairs and Communication
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N UNITED STATES Dockect: 1356351
ol POSTAL SERVICE.
) ' T NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: BOLES State: AR Zip Code: 72926
Area: SQUTHWEST . District: ARKANSAS PFC
Congressional District: ARO4 County: SCOTT
EAS Grade: 11 Finance Number: 041062
Post Office: [E Classified Station D Classified Branch D CPO D

* There was no Emergency Suspension for this office

Prepared by: Jackie Stubitsch Date:
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No:

08/26/2011

(650)

577-50569




Docket: 1355351 - 72926

Item Nbr: 3
Page Nbr; 1
UNITED STATES
N POSTAL SERVICEe
i o NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION ™
A. Office

Name: BOLES
Area: SOUTHWEST

State: AR Zip Code: 72926
District: ARKANSAS PFC

Congressional District:  AR04 County: SCOTT
EAS Grade: 11 Finance Number: 041062
Post Office: 1% Classified Station ] Classified Branch ] cPo ]

There was no Emergency Suspension for this office

Prepared by: Jackie Stubitsch Date: 08/26/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059




Post Office ™ [ ocations in /

==1 UNITED STATES
{24 posTAL SERVICE

Post Office™ Locations

AP 72920

Post Office™ Locations near 72926

1 Post Office
Location BO.ES
11092 HIGHWAY 71 &
BOLES AR 7Z825-

Post Office
Location - PARKS
40009 E HIGHWAY 28
PARKS AR 7285(-

~

hitp: usps.n hitepages.com post_office 729202d

S

Business Hours

7 O0am- 1 G0pm
* 30pm 3 1hpm
Sat

~ 30ar-10 dbam
Sur

closed

Business Hours
Mon-Fr

7 30am “Z 20pm
12 Z0pm 3 45pm
Sat

7 30am "¢ 1%am
SUP

closed

e PAGKET NG
ITENNO.
spcE

3z
e~

PO Boxes Onlra

PO Boxes Onre

—>—

Pape ot

3557357

TOXCT D 233433&CHTOREN 92441754 502011
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N UNITED STATES
=l POSTAL SERVICE e

A. Office

Name: BOLES

Eviction Notice

Area: SOUTHWEST

Congressional District: AR04

EAS Grade:
Post Office:

11

[v]

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Jackie Stubitsch

[

State: AR___
District: ARKANSAS PFC

Zip Code: 72926

County: SCOTT

Finance Number: 041062

Classified Branch

ARKANSAS PFC Post Office Review Coordinator

(501) 228-4171

g

Date:

Fax No:

cro ]

08/26/2011

(650)
577-5059
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Item Nbr: 6
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UNITED STATES
el POSTAL SERVICE«
T ] R “Building Inspection Report
A. Office
Name: BOLES ) State: AR Zip Code: 72926
Area: SOUTHWEST District.  ARKANSAS PFC
Congressional District:  AR04 County: SCOTT
EAS Grade: 11 Finance Number: 041062
Post Office: [¥] Classified Station ] Classified Branch ] cro []

« There was no building inspection report nor photos for this office

Prepared by: Jackie Stubitsch

Date: 08/26/2011
Title: ARKANSAS PFC Post Office Review Coordinator
: 501) 228-4171 : (650)
Tele No (501) Fax No: 577-5059
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
BOLES, AR 72926 Signature 05/10/2011
Al
Alexnander
District Office, State & Zip Code District Date
ARKANSAS PFC, AR 72205 Manager's |05/31/2011
Signature
David Camp
(Check Box)
[¥] Vacancy [ ] management Review [[] rFr  |See Instructions
on Reverse
1.
Current Office Level 11
2.
Finance Number (- 041062
3. ~
General Delivery Families Served 7-9) 0
4. -
Post Office Boxes/Call Boxes Rented (10-15) 52
5. -
Possible City Deliveries (16-20) 0
6. -
Administrative Rural Boxes Served (21-25) 0
7. -
Intermediate Rural Boxes Served (26-30) 1]
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices o]
9 (36-39)
Administrative Highway Contract/Star Route Boxes Served 233
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices o]
12.
Number of Carrier Stations/Branches (48-49) 0
13. -
Number of Finance Stations/Branches (50-51) 0
14, (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
16. 57)
Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61 N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23, (64)
Is Postmaster Lessor for Government Owned Building? N
24. (65)
Does Office Have MPLSM/SPLSM? N
25. 65
Does Office Distribute Food Stamps? (65) N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Docket 1355351

Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 o}
Post Office Boxes/Call Boxes Rented 52 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 233 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 [

fnstructions

oW

- Enter current evaluated cFice leve’.

. Enter the € digit post cTice finance nuymber.
- Enter number of general delivery families servec.

Enter total nur&er of pest ofice Goxes and ca® boexes rented. Do
not confuse with the tolal number availabie. This ‘otal should in-
clude boxes rented at classified staions@ranches as well as the
maT ofice inchding GPO's.

- Enter tcial pessEle ¢y deliveries. The otal reported should equal
the ictal pessTle deliveries shown on Form 1821, Camer Rouie
Report. for the previous acecunting period.

Enter the number of admistratve boxes served. This is the nam-
ber of rural route boxes served. whin your ZIP Code ONLY by car-
riers admzusTatively reporting to you. Co not include boxes cn the
routes which are in the ZIZ Code of an elermedia‘e off ce.

Enter the mienber of intermediate rural boxes served. This is the
numger of rural boxes, within yeur ZIF Code, served by a caver
admrisiratvely repeming fo anciher pos'master. For crecit, fre
maZ must be incoming to your office and separated to the routes
vazhin your ZIP Code by you or your emgioyees pricr ‘o carrier se-
guencing.

. Enter the number of ixlermediate rural boxes for witich you are ad-
miristratrzely respensible. Ths is the number of boxes servea &y a
cawer administratively respensible to yeu, but which are located in
the ZIP Code for anoiher office.

Enter the number of administ-ative highway con‘ract siar route box-
es served. TiUs is the fofal numGer of star route boxes served with-
in your ZIF Code ONLY By a con‘racior for whom yeu have
admiveiratve respensibility. Do not include boxes on the reules
which are in the sames ZIP Code of an intermediate office.

. Enter the numZer of intermed-ale highway conitact star route box-
es served. This is the tofal nummger of star route boxes served with-
in your ZIP Code CMLY by & comiracior who administatively
reports o another Postmasier. For credit the mail mus! Ee incom-
ing io your office anc separated ‘o the confract route by yeu or yous
Emgoyess.

. Enter the number of intemmediate highway con‘ract star rou‘e box-
et for which you are administra¥ively respansible. This 5 the num-
ber of boxes served 3 ccmracier for whom you are
admnistratively reszonsit’e and which are lceated &1 the ZIP Code
of anather office.

Enter the number of classified stat'ons andior Branches tha: have
cawer defvery senvice.

13. Enter the numSer of ¢’zssif'ed finance siatons and/or branches (wMou!

carier deffvery service) staffed by postal emzloyess.

. Emier the total number of contract statons. rural staticns and community)

pos: cifces.

iz} A comiract siation is & detached finance uni manned by non-posial
employses.

&) A rural staficn is @ post office boo: delivery unit serviced by a rural
carrier. -

{el A community pos: off ce is a conlract unit which provides service in
a small comrunity.

. To receive credit for a seascnal workload écrease the izems shown on

the seascnal workload portion of the form must shew & 25% increase
ane must last for 2 mairum of 8 weeks. The Christmas Season is nct
i0 be considered 3as a seasonal workicad Zicrease. Should your cffce
have z sesscnal werkload ncrease you should extier the exact number
of weeks the season lasts and complete the seasonal workload portion
of the ferm in s entirety.

Guestions 16 Thru 25 Should Be Answered Y [Yes) or N {No)

- Does cif'ce separate massed oulgeng mail criginating in other asscci-

ate offices to three digit ZIP CODE designiatng ofices andfor area disiri-
Bution centers and demenstate 2 cufmg, facing and cancelling
opetaton?

_ Does affce separate massed shree digit sorted ewcoming mail to a fve

d'git sari for other associate cfficas?

. Does office separate incoming mail ‘o carmier routes for oter associate

offices?

. Does cffice separate all incoming letter size mail io ¢y, rural andior star

noutes?

. Does office separate all incoming fals fc city andfer rural carrier rouses

without assistance from an MPC?
Do yeu have a vehicle ma’ntenance facility under yeour jurisdiction?
Do yeu have an air fransfer cFce ynder your jurisdiction?

_ Do you ocaupy a government-oaned buding and lease a portion of the

barilding to semecne else?

2. Dees youwr office operate a Multiz’s Posticn Letier Sorting Maskhing

{MPLSM) or Siag'e Pesition Leiter Sorting Machie (SPLEM)?
Does your ofiice distrzute food stamps?

P& Form. 150, January 1963 (Raverse}
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: BOLES
Office Zip+4: 72926 -9998 District: ARKANSAS PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) . .. ............... 0 X 1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem 4, PSForm 160). . ............. 52 X1.0 = 52
Possible City Deliveries (Item 5, PSForm 150) . . ... ....... ... ... .. .. ... 0 X133 = 0
Administrative Rural Boxes Served (Item 6, PSForm 150) .. ... ............ 0 X 1.0 = 0
Intermediate Rural Boxes Served (Item 7, PSForm 150) . ... .............. 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices _
(fem 8, PSForm 150) . .. ... .. e
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(flem 9, PS Form 150) . . . .. ...
.. 233 X 1.0 = 233
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PSForm 150) . . .. ... o
.. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm150) . ... ....... ... ... ... .. ... 0 Xxos3 = __ 0
Total Activity WSCs . . .............. _ 285
Revenue WSCs
First 25 revenue units:  1.00 X 25 ynits = 25.00
Next 275 revenue units:  0.50 X 10 units = 5.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 30.00
Activity WSCs 285 + Revenue WSCs = 30.00 Base WSCs 315.00 =EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE.M.STUBITSCH@USPS.GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 05/27/2011

Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: BOLES ZIP+4; 72926 - 9998 Completed By: TANYA BOYLES

Survey Period: 05/07/2011 through 05/20/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue
Sales |Orders| C.0.D | Settings | Rent | Service ]Services| Services
Day/Date (.777) |(1.083)| (1.969) (5.06) |(2.875)] (1.792) | (1.787) | (1.188)
Sat - 05/07 2 1 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 6 4 0 0 0 0 0 0
Tue - 05/10 4 0 0 0 0 0 o 3
Wed - 05/11 5 0 o 0 0 0 1 3
Thu - 05/12 4 1 0 0 0 0 1 2
Fri-05/13 3 0 0 0 0 0 1 3
Sat - 05/14 1 1 0 0 0 0] 0 2
Sun - 05/15 0 0} 0 0 0 0 0 0
Mon - 05/16 4 0 0 0 0 0 1 5
Tue - 05/17 3 2 0 0 0 0 2 2
Wed - 05/18 3 2 0 0 0 1 2 3
Thu - 05/19 6 1 0 0 0 o} 2 4
Fri - 05/20 4 0 0 0 0 0 0 2
TOTALS 45 12 0 0 0 1 10 29
X X
Time Factor X.777 | 1.083| X1.969 | X506 |2875|X1.792|X1.787| X 1.188
Daily Average 2.9 1.1 0.0 0.0 0.0 0.1 1.5 2.9
Average Number Daily Transactions: 8.1 Average Daily Retail 8.5

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 BOLES 72926 - 9998
Dates Recorded 05/07/2011 _ through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 196 241 7 200 1 25 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 37 742 5 120 4 26 0 0
Tue - 05/10 140 178 31 134 1 8 0 0
Wed - 05/11 160 263 9 211 0 8 0 0
Thu - 05/12 241 140 37 51 2 13 0 0
Fri - 05/13 219 168 28 33 3 13 0 0
Sat - 05/14 318 117 0 0 10 6 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 388 117 6 35 5 13 0 0
Tue - 05/17 327 277 5 92 4 5 0 0
Wed - 05/18 339 140 2 170 3 10 0 0
Thu - 05/19 220 209 1 38 5 6 0 0
Fri - 05/20 274 153 50 66 1 10 0 0
TOTALS 3,193 2,745 181 1,150 39 143 0 0
Daily Average 266.1 228.8 15.1 95.8 3.3 11.9 0.0 0.0
Signature of Person Making Count: KHNO6V
Printed Name: KHNY6V
Date: 05/21/11

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters . 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when- applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

BOLES 72926 - 9998

Dates Recorded 05/07/2011  through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 13 2 0 0 1 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 33 0 0 0 2 3 0 0
Tue - 05/10 30 0 0 0 0 0 0 0
Wed - 05/11 12 0 o 0 0 0 0 0
Thu - 05/12 6 0 0 0 0 0 0 0
Fri - 05/13 98 0 0 0 1 0 0 0
Sat - 05/14 31 0 0 0 0 0 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 56 0 0 0 0 0 0 0
Tue - 05/17 60 0 1 0 1 3 0 0
Wed - 05/18 59 0 0 0 2 1 0 0
Thu - 05/19 37 0 0 0 0 0 0 0
Fri - 05/20 39 0 1 0 0 0 0 0
TOTALS 474 2 2 0 7 7 0 0
Daily Average 39.5 0.2 0.2 0.0 0.6 0.6 0.0 0.0
Signature of Person Making Count: KHN96V
Printed Name: KHNg6V
Date: 05/21/11
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UNITEDSTATES |
o POSTAL SERVICE

05/072011
OIC/POSTMASTER
SUBJECT: BOLES Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BOLES Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the BOLES Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to JACKIE STUBITSCH by 05/21/2011. This information will be
entered into the official record for public viewing.

Post Office Box _ 52
General Delivery _ 0
Rural Route (RR) _ 0
Highway Contract Route (HCR) 233
Intermediate RR _ 0
Intermediate HCR 0
City Delivery _ 0
Total Customers 285

If you have any comments on alternate means of providing services to the BOLES customers, please
provide them below:

8@" Bt

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

cc: Official Record



Docket: 1355351 - 72926
Item Nbr: 14
Page Nbr: 1

UNITED STATES

-l POSTAL SERVICEe

05/10/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BOLES Post Office, 72926 - 9998, located in SCOTT County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JACKIE STUBITSCH

Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

ce: Official Record
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Post Office Survey Sheet
Post Office Name BOLES ZIP+4 72926-9998
Congressional District AR04 Date 08/26/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
n/a
2. Is the facility accessible to persons with disabilities? E Yes |—___| No
3. Lease terms? 30-day cancellation clause? lease 06/01/2016, 360 day early termination clause, lease $5100.00 annually
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
n/a
S. List potential CPO sites.
n/a
6. Are there any postage meter customers or permit mailers? l__j Yes E No
If yes, please identify them by name and address.
7. Which career and noncareer employees will be affected and what accommodations will be made for them?
2 non career. PMR & HCR
8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
receives mail from contract driver @ 7:30, dispatch mail is placed in collection box and HCR carrier picks up @ 4:15, no
collection box will be retained and no locked ouch
How many Post Office boxes are installed? 110
How many Post Office boxes are used? 52
What are the window service hours? 07:00 - 13:00 - 13:30 - 15:15 M-F
07:30-10:45 S
What are the lobby hours? 24 hrs M-F
24 hrs S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
no
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10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

none

11. List potential CBU/parcel lockers sites and distances from present Post Office site.
none

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12. handicaps, etc.) How can these people be accommodated?

none

13.  Rural delivery/HCR delivery.

a. What is current evaluation?

b. Will this change result in the route being overburdened? I:] Yes IZ] No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes IZ] No
If so, how? : 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? D More I_Z| Same D Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name BOLES Z1p+4 72926-9998
Congressional District ARO4 ' Date 05/27/2011

1. Incorporated? D Yes @ No

Local government provided by: ' Scott County

Police protection provided by: Scott County Sherrifs Dept
Fire protection provided by: Boles Volunteer Fire Dept
School location: Waldron

2. What population growth is expected? (Please document your source)

Post Office Name: Boles, AR ZIP Code: 72926 Total Population: Total Households: 2010 746 2010 305 2015 726 2015 298
Projected Annual Household Growth Rate: -0.46% Facility Planning 2010 Dataset http://56.72.29.105/req/GrowthResults10.cfim

3. What residential, commercial, or business growth is expected? (Please document your source)

2010 Population Growth and Population Statistics Boles, AR 72926 Arkansas United States Total Population 651 2,900,829
308,455,134 Square Miles 136.36 52,068.17 N / A Population Density 4.80 55.70 87.20 Population Change Since 1990 -43.64%
23.38% 24.02% Population Change Since 2000 -1.36% 8.51% 9.61% Forecasted Population Change by 2014 4.15% 4.01% 4.52%
Population Male 330 50.69% 1,431,075 49.33% 152,625,766 49.48% Population Female 321 49.31% 1,469,754 50.67% 155,829,368
50.52% Median Age 43.00 36.50 35.60 The data for Boles, AR 72926 may also contain data for the following areas: Boles
http://www.clrsearch.com/72926 _Demographics/Population-Growth-and-Population-Statistics

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

4. Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)
none
5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

retirees, farmers, commuters, self-employed

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
’ Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

community bulletin board
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: BOLES
Office Zip+4: 72926 -9998 District: ARKANSAS PFC

1. Enter the number of additional
boxes to be added to the route x 3.64 hours per year

Enter the number of additional
miles to be added to the route . x 10.40 hours per year

Total time added to the route 0.00
3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting |
Officer) 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: BOLES
Office Zip+4: 72926 -9998 District; ARKANSAS PFC

1. Enter the number of additional
boxes to be added to the rural route 0

2. Enter the number of additional
miles to be added to the route 0.00

Enter the volume factor 0.00

Total (additional boxes x volume factor) 0.00

3. Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance 0.00
4.  Enter the number of additional daily miles to be added to the x 12 Mileage

rural route 0.00 Standard 0.00

Total additional minutes per week
{miles carried to two decimal places) 0.00

5. Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks 0.00

6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes 0.00

7.  Enter the rural cost per hour (see
national payroll summary report — rural

carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8.  Enter lock pouch allowance (if applicable) 0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance) 0.00
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 0512712011
%, Post Omce Name %, Statc and 2IP + 4 Code
BOLES AR, 72926-9998
4. Dislrict, Customer Service T. Area, Customer Service 5. County 7. Congressional District
ARKANSAS PFC SOUTHWEST SCOTT AR0O4
. Reason for Proposal to Disconfinue 3. PO Emergency Suspend(Reason and Date) 10. Proposed Permanent Altemate Service
This office is vacant and eams 2.0 hours daily { No Suspension
1. Mng 13. Hours of Service
a. Time M-F Sat Total
a. L_I PM I_/J PM Vacancy Reason & Date: retired 07:00 - 13:00 - 13:30 - 15:15| 07:30- 10:45 Window
Hours
Occupied 05/01/2008 Per Week
a. Lobby Time M-F Sat
b. I_] [ol[o] I_’ Career IJ Non-Career 24 hrs 24 hrs 42.00
c. Current PM POSITION Level (150} Downgraded from EAS-11
EAS-11
d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0 ‘
e. No of Others- 2 No of Career- 2 No of Non-Career- 0
T3. NUmber of Gustomers Servea 14. Daily Volume (Pieces)
a. General Delivery | ¢} Types of Mail | Received ] Dispatched
b. P.O. Box | 52 a. First-Class ] 494 | 39
c. City Delivery | o} b. Newspaper | 110 1 0
d. Rural Delivery 1 0 ¢. Parcel | 16 | 1
e. Highway Contract Route Box } 233 d. Other | ] | 0
{. Total | 285 e. Total | 619 | 40
g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters ] 0
h. Average No. Daily Transactions | 8.10 g. No. of Permits | ]
Finances a. 1y Receipts b. EAS gfep 1 C. nge Benefi
2008 $ 12,650 PM Basic Salary [(33.5% of b.)
2009 $ 11,508 {no Cola) $11,111
2010 $13,351 $ 33168

Tea. quarters

LJ Postal Owned
30-day cancellation clause? I_I Yes | ZI No

I {I Leased (it cased, Expiration Date) 05/31/2011

Annual Lease $ 4200

Evicted? l_‘ Yes I !_I No (if Yes, must vacate by)
Suitable altemate quarters available? IJ Yes I _ZJ No

Located in: I_ZI Business D Home D Other
LTEFE—I"‘

. Explain:
n/a

17. Schools, Churches and Organization in Service Area:

Y City VFD Boles VFD Boles Free Will Baptist Church Chant Pentecostal
Church of God Boles Southern Baptist Church

No: 5

19. Administrative/Emanating Office (Proposed):
EAS
Name  WALDRON Level 18 Miles Away 10.0
Window Service Hours: M-F 9:00 to 4:30 SAT 10:00 to 12:00
Lobby Hours: M-F 24 hrs SAT 24 hrs

PO Boxes Available: 758

18. Businesses in Service Area:
E Z Mart Fred's Country Cookin' Jim's Tree Service Gran's Mountain

FNG Famms B & B Roofing Red Bam at Y City A.J. Wing & Assoc. Larry's
Taxidermy T&L Recovery Y City Mountain Inn and Campground Parks
Masonry The Inn & The Cottage at Midway HARKO Woodworks Herr
Aviation HilQK$ Training Ctr. Full Moon Adv.

No: 20

Wellness Renaissance Network Able Too Enterprises Roger's Trailer Sales

20. Nearest Post Office (if different from above).
EAS
Name  ALDRON Leve! Miles Away 10.0
Window Service Hours: M-F 9:00 to 4:30 SAT 10:00 to 12:00
Lobby Hours: M-F 24 hrs SAT 24 hrs

PO Boxes Available: 758

Z1. Prepared by

Printed Name and Tile

Signature Telephone No. AC ()

JACKIE STUBITSCH JACKIE STUBITSCH (501) 228-4171
PO Discontinuance Coordinator Name Tetephone No. AC () ocation
JACKIE STUBITSCH (501) 228-4171 LITTLE ROCK, AR

'P3 Form 4920, June 1593
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UNITED STATES

ol POSTAL SERVICEe

A, Office

Name: BOLES

State: AR Zip Code: 72926

Area: SOUTHWEST District. ARKANSAS PFC

Congressional District: ARO04 County: SCOTT

EAS Grade: 11 Finance Number: 041062

Post Office: [v] Classified Station ] Classified Branch ] cro [
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Jackie Stubitsch Date: 08/26/2011
Title: ARKANSAS PFC Post Office Review Coordinator

: 501) 228-4171 . (650)

Tele No: (501) Fax No: 577-5059
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00/l 711
OIC/POSTMASTER
SUBIECE: BOLES Post Office

Foclosed are questionnaires addressed to customers ol the BOLES Post Office. T have also enclosed
additional copics of the questionnaires for any retail or other customer who wishes o complete one.
Please furnish these questionnaires o retail customers upon request. Al comipleted torms should be
forwarded to my office by 06/142011 Tor further review.

Jackie Stubitsch
Post Office Review Coordinator

Lnclosures
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June 2. 2011

Dear Postal Customer:

The U.S. Postal Service would like your cpinion concerning a possibie change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Boles Post Office revealed the office’'s workload has
declined. This reduced workload suggests the maintenance of an independent office at
Witter may not be warranted.

We are studying the feasibility of providing postal services from the Waldron Post Office.
Post Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

Postal representatives will be at the Boles Community Center on June 14, 2011, from 5:30
pm — 6:30 pm to answer questions and provide information about our service, The
community center is located at 2728 Dooley Rd.. in Boles. Questionnaires will be accepted
through the date of the meeting, June 14.

Sincerely.

Gt I MNodstao
a
L

Jackie M. Stubitsch
Study Coordinator

420 Naiusal Resaurces Dr
tattle Rock AR 72205-9321
Phone 501.228-4171
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You canr eliminate almost all trips to the Post Office. because doing business with the Postal Service is as close
as your mailbox The carrier can-provide virtually all postal services to you. and most transactions do not require
meeting the carrier at the maibox Some of the most frequently used services are:

MAILING PACKAGES

Carniers will accept packages at the mailbox without a customer being present. provided the postage is fully
prepaid. and the customer 1s known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the collection point If postage has not been applied.
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired. the value of
the contents must be specified The carrier will take the package to the Post Office and it will be weighed to
determine the appropriate rate. The package will be mailed that same day The carrier will leave the customer's
change and insurance receipt, if appropriate. in the mailbox on the next deiivery day

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps. envelopes. and postal
cards by using Form 3227-R. Stamp Purchase Order (Rural). available from the Post Office or the carner.
Commemorative stamps and stamp-collecting products are also avallable The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the
United States Postal Service and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up Most orders are processed overnight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox. completing an application. and
paying the carrier (in cash) the price of the money order. plus the fee The carrier gives the customer a receipt
for the application The money order 1s completed when the carrier returns to the Post Office. and a money
order receipt 1s left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped. self-addressed envelope in which the completed money order 1s mailed to its destination If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES
Special services such as Certified Registered Express Mail. Delivery Confirmation. Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the marlbox. aiong with the appropriate payment

The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day

HOLDING MAIL

Customers whe will be away for an extended time, such as a vacation. may request that their mail be held at the
Post Office during their absence Upon return. the customer asks the Post Office to resume deilivery.
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Postal Service Customer Questionnaire

1. Please check the apprepriate box to ndicate whether you use the BOLES Post Office for each of the following
Postal Services Daily Weekly Monthly Never

a  Buying Stamps ' o

s} Mailing letters

¢ Mailing Parcels

d. Pick un Post Office bex mail

e Pick up general dehvery mail
f. Buying money orders
g.  Obtaning special services. inciuding Certified Mail Registered Mail Insured

Mail. Delivery Confirmation or Signature Confirmation -

h.  Sending Express Mail

[ Buying stamip-collecting matznal
Other Postal Services

a.  Entering pernut mailings YES NO

. Resstting/using postage meter YES NO

Nonpostal Services

Picking up government fonms .
(such as tax forms) YES _ NO

b, Using for school bus stop " YES " NO
c Assisting senor citizens, persons with dizabilities, etc YES NO

if ves. please explain

d Using public bulleta board YES NO

e Other " YES  NO

If yes please explain

2. Do you pass another Post Office during husiness hours while traveling tc or from work. or shopping. or for personal needs?
YES  NO

It yes. please explan




(37535
[ESRE A

!‘\DCKE’?' NO. o

ot
oG ————-—-G——“""'
< UNITED STATES AGE P —
A rosTAL SERVICE

1f you have carner delivery, there will be o change to yeur delivery setvice — proceed to question 4. if you currently racsive
3 Post Office box service or general delivery service complete this section. How dc you think carmer route delivery service
compares to your current servi 7
Better Just as Goed No Opinion Worse

If yes please explan

Eor which of the ‘oltowing do you leave your community”? (Check all that apply.} Where do you go to ebtain these
services?

Shopping

Perscnal needs

Banking

Employment

Sociai needs

5 Do you currently use local businesses i the commurnty”?

Yes No

»
a

If yes would you continue to use tham if the Past Office 1s disce

Yes No

Mailing Address

Name

Address

Telephons

Date

Please add any additional commants on a separale pece of paper and attach st io this form Thank you for taking the time o
complete this questionnaire
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08i16/2011

Dear Postal Service Customer

Thank you for returnng vour quastionnaie concerning the proposed discontinuance of the Boles Post Office. Your comments,
along with others received. will be inciuded in the otficial 1ecerd and censwdercd carefully before furiher action is 1aken.

In response [o your teiter
You expresscd a concern about 1he later delivary of your manl Mail delvery times will remain the same Mail delivery times wili
remain the same

You expressed a concetn about the 10ss of the Conmmunities dentity. A commurity's wientity derives from the miterest and
vilahty of iis residents and their use of its rame. The Postal Service 15 helping 1o preserve commurity «dentity by continwng the
use of the Communily name and ZIP Code :n addressas

You excressed a concern about senior aitizens  Carner sevice 1s paneficial to many sentor ciizens and those who face special
challenges because the carner can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Custemers do not have to make a spacial trip to the Post Office for setvice. Spacial provisions are made for hardship cases or
special customer needs. To request an axceplion for hardslup debveiy customers may contact the admumstrative postmaster for
more mformairon.

-

You expressed a concern about the security of mail Customers may place a lock on their mailboxes. The maiibox must have a
slot large enough to accomimodate the cusiomen’s normal daily mail volume, The Postal Service does nat open mailbexes which
are locked and dees nol accept keys for his purpose.

1 it is determined that a discontiniuance of the Boles Fost Office should be pursued. a formal proposal will be posted in the
Waldron Post Office and Boles Post Office at a later date If you have additional questions or comments, please feel free {o
contact Jackie Stutrtsch at (501) 228-4171.

Sincerely,

}/).5 ..%ﬁ Y]

DIANE TINDLE

Manrager. Past Office Operations
420 Natural Resources Dr

Uttle Rock AR, 72205-4100




Docket: 135535
Item Nbr: 22
Page Nbr: 2,

P>

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

1-72926

-

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.
Non

a.

Entering permit mailings

Resetting/using postage meter

postal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

Ifyes, please explain:

Daily

I I I R

[] YES

] Yes

ﬁ YES

] YES
[ ] YES

Weekly

I T Y I B W B

@[No
M no

[ ] NO

@[ NO
IZ/NO

Monthly Never .

00 EE DD @ BB
KO OREDOD

Using public bulletin board

Other

If yes, please explain;

[_Z7J[ YES

] YES

[ ] NO

MNO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

7 no
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please expiain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping mwg L\)O\»Qdm{ F;f/ %\Ee\,

Personal needs

Banking NMJ

Employment

L O & 0O =

Social needs ‘
We are new? here and have hot estabRShed regulae mmﬂj
5. Do you currently use local businesses in the community? - .
y y j i X PMTSU" clwxﬁ IYENIY S

Wj YesD No :

If yes, would you continue to use them if the Post Office is discontinued?

i vesd No

Mailing Address
vame._ Mapcice & Linda ShiFlett
e (5500 Kolp Rd., Boles AR
reiephone: 479~ 92 3- 4799

e 021

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L1

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mait
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

_h.  Sending Express Mail

OooooDoOo0oo
OoOoOo0oOoOwW O¥
M BAMEANYODODO

I I I Y I B

i. Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings . D YES % NO

b. Resetting/using postage meter ,:l YES % NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES Iﬁ NO

b.  Using for school bus stop D YES .‘Z NO

c.  Assisting senior citizens, persons with disabilities, etc. [] YES ﬁ NO

If yes, please explain:

d.  Using public bulletin board Jvyes [ no

e. Other [1Yes P4 nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes [Jno
If yes, please explain: IV EX B W Hen S Hepp/n &
’ 7
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good l___] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping m !Zﬁ) R
Personal needs m /;’/V A CHURCH - Q//-?Xﬂ/?ﬁ/d
Banking M ffl} 9

Employment

Social needs m [//”/ qu

&Dﬁl]@ &

5. Do you currently use local businesses in the community?

D Yeslﬁ' No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: SALRBILKE Pl UL KEXNPYREC

Address: A8 2 7 & #WV 7/ So T H'/ BaA E\(: /g/( 7252&
Telephone: /f;;‘f 77 - 2_}‘/\_\/—

Date: @é -0 3 '//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

L Odooocdd

L1 Ll

L1 L O

Weekly

v O

Monthly Never

EKDKI\E\DEI@\D
D@\DDDDDD

Using public bulletin board

Other

If yes, please explain:

] YES

] YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

If yes, please explain:

[] YES

a

sonal needs?
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better [:j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
I—E/ Shopping

[9/ Personal needs
f_‘;_( Banking

] Employment
[]  Social needs

5. Do you currently use lpcal businesses in the community?

[] Yes[V]
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No '

Mailing Address
e Womusd ¥ M /Améa)
e[ 2105 %/w 1) Soctl Kabup /1;4

Telephone: 47‘7’ A9 - /Q 5 97
Date: é — [/ -

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

_Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DDDDDDDDD

[] YES
[] YES

[] YES
[] YES
[[] ves

Weekly Monthly Never

o6

DoDoooooo0o0

DORgOgO
QQDDL\QDQ

NA

[

N

\

Using public bulletin board

Other

If yes, please explain:

[] yes
[ ] YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES E’lo(
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better mGood [ ] No Opinion [[] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

pring
'ml needs
] Banking
{_—Employment
[]  Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address L.\“{\éc\ QD%QXS
vame | A DV ROA XS one RoveS ATK I3

Address:

Telephone: 4 - 47 C(‘* 5 7‘)“ 9-;3 \

Date: 7' ,O”} [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services , Daily Weekly Monthly Never

a.

®

Other Postal Services

a.

b.

[

Buying Stamps

L

Mailing Letters

L]
g)
v
&

Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail ; o S

I O T I I B
I A A B A - . ¢

XXX XX X

Buying stamp-collecting material

¥ ooooooooo
. |

Entering permit mailings . D YES

Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES ]Z NO

Using for school bus stop [_1Yes [X]no

Assisting senior citizens, persons with disabilities, etc. [] YES E NO

If yes, please explain:

Using public bulletin board * ] YES m NO

Other []1ves K] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[]ves ] nNo

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

surms \ pldeun

Personal needs

Banking \/J 0\\ A%
Employment \ ) 5l Aoy

Social needs

OR XXX

5. Do you currently use local businesses in the community?

[X[ Yesg No Ru\r \~ \«Jl\a\’ ‘5 Q\/Ct“\a\D\C .' QS

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ ] No (KW&\ A(Qa— a’\ﬂl YPSXVOLU\WG}Y\—\/

Mailing Address

Name: S s\/A( \3 I

wes S Wy 210 Roles Ag a3
roepnone. > 1 1-23 28

e |p=13]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [__J D

b.  Mailing Letters ] ]

c. Mailing Parcels D D

d.  Pick up Post Office box mail E\ ]

e. Pick up general delivery mail ] ]
] []
[ [
[ [
[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail _

OO0 O0oOo0oY O
RERRRKOXOR

i. Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings ] ES %NO

b. Resetting/using postage meter _J YES NO

Nonpostal Services

Picking up government forms
a. (such as tax forms) _| YES E NO

b.  Using for school bus stop | YES ﬁ NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES gl NO

If yes, please explain:

d. Using public bulletin board D YES g NO
I

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES Q(No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

Shopping

Personal needs

R KR,

Banking
N
m Employment
e R . _
Social needs
VA
5. Do you currently use local businesses in the community?

r_]— Yes ﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

e foin T INprns

Address: Vp| 0, g’b& ?L/ M{, W[' 7 J’C/\ )’é

Telephone: A _o

Date: é" 3= / l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Monthly NZ'?

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a.

Daily

T I R

L1

L1 L

Weekly

Lo oot odd

L

Looooododn

i
rd
vl
=
-
vd

N/

- e. Other

e
a. Entering permit mailings []YES [NO
b. Resetting/using postage meter D YES E/NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES I—Q’NO
b.  Using for school bus stop D YES IE]/NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES W
If yes, please explain:
d.  Using public bulletin board []yes [g~Ho
] YES BN/O

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] yEs

o6
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

5 s Moo M o 1oldirn R
B‘/ Personal needs fV\Qj’\a or (W) O\MVUV\ b
o e ape or il e

& emomen (el o Oq2

'[\}/ Social needs \ro OY, LoedAdvesya

5. Do you currently use local businesses in the community?

D Yes I—j/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: %M{(ﬁ Bz

o 195 Warling Vidpe 0. Polre Mo 10920
relephone: 479-207- © 689

pate. 0311

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T have pwer b n dne Bows Dokl Qv
ord ke Livd here S wears,
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1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

k)

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Entering permit mailings D YES IE/NO
Resetting/using postage meter D YES %
Nonpostal Services

Picking up government forms :
(such as tax forms) '—_J YES I— NO
Using for school bus stop ] ves [0
Assisting senior citizens, persons with disabilities, etc. D YES m
If yes, please explain:

Using public bulletin board D YES [ﬁ)
Other ] YES l'ﬁ/No

Daily

Loooadooon

Weekly

Lo ooodd

Monthly, Never

1 [
= O
O =

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

S0
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion r_]— Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/- Shopping

] Personal needs

E// Banking

D Employment

] Social needs

5. Do you currently us® local businesses in the community?

[__j Yes l__a/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: 40/17[7 /L/W\// 7] S"“\-'T/'\

Address: E),g /e_g/ H——/". 702?‘;24

Telephone: 'Zl 7 7 — 6\77 — Q& Z 7

Date: b - 3 — /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b. Mailing Letters

d.  Pick up Post Office box mail

]
[]
c. Mailing Parcels ]
[]
e.  Pick up general delivery mail ]

[

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured ‘—
Mail, Delivery Confirmation, or Signature Confirmation _

OORRWRE OX O O
MW OODOKODOD

h.  Sending Express Mail D

i.  Buying stamp-collecting material ] []
Other Postal Services

a.  Entering permit mailings D YES m NO
b. Resetting/using postage meter lg YES | _| NO

Nonpostal Services

Picking up government forms
a (such as tax forms) /m YES D NO

b.  Using for school bus stop |__]— YES |X'NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES [St[ NO

If yes, please explain:

d.  Using public bulletin board M YES D NO

e. Other _JYes [_]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YEs IXI NO

If yes, please explain:
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If you have carrier d_elivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

,:] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. :
services?
[ Shopping Mena . Fr, Smirh  Hot Speines
- ! 7 ] q g
m Personal needs ~71. S.M v l’l
M e whldren
] Employment
. Hyr )
@, Social needs F?’/ S m :7/LI . oT §p ViNng b)
/ 7 7 J
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Mailing Address

Name: M&,CK RGS'E

Address: "‘qu ROSQ Lﬁ“/"‘l DV:Ve - 8()[65,, A'«. 72\714

Telephone: 479 5 7 7"’ L4lo

Date: [g"‘ﬁ"//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail
i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.  Using for school bus stop

¢. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I R

T T B

[] YES
I>—4’ YES

',Sd YES
Ij YES
[ ] YES

Weekly

=

s
O

] NO

lX NO
[/g{ NO

00X ®K

[

O
K
O

Monthly Never

WWOOOxROODO

d.  Using public bulletin board

e. Other

If yes, please explain:

I\ ves
[] YES

[ Nno
[ ] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves m NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
,:] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
l__>_4, Shopping Mena , FT, 5m ;"f”l ! /‘I[JT SPV/Mc,g"
— 4 ! ' g
m Personal needs r o gkv\ g ,/'
[g Banking Wﬂ id 6N
[] Employment
&] Social needs Fr/ S m ‘.,rh ‘ [_/0_), §p i/\’) y 5
/ 7 7 J
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name: M&CK RGS'G
Address: L'I'[qq RoSC Léq!/l"l DV’:V& — BD[eS’,A'k, 71714

Telephone: ,7L7Ci 5 7 7" 2 4 | o
Date: ‘@ — 4"’ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Sending Express Mail

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[
[
[
[
[
[
[
[
[

[] YES
[g YES

f/)—;[ YES
|j YES
[] Yes

Weekly

O OO0 0™ X

[

[

|XNO

] NO

] NO
IKNO
[gf NO

OORRER OX O O

Monthly Never

RMRWOOOKODODO

Using public bulletin board

Other

If yes, please explain:

M YES
[] YES

[]no
] No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

]z([No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[} Shopping Mena ., Fr, Smirh , Ho1 Spvinegs
X - I need reg L ! ' ~
) ersonal needs +~7T., fmrrh
Ijgi Banking Wﬁ ld 6N
] Employment
- — —_— - - ‘ ) -
M|  Social needs Frf S m 1‘fL] . /7/&7’ 5’,3 Ving S
/ / [ J
5. Do you currently use local businesses in the community?

,:] YesD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: MU\«CK RGS‘E

Address: '-H‘lq RGSC qu/r‘[ DV:V& - 80165,, Afk, 72-.72.4
Telephone: 47q 577-’ L‘} , o

Date: (g - 4" //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b.  Mailing Letters ]
¢. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDDDDEI\D
EI\EI\DE\E\R\DDD

oo ddd
DD\_I\DEIEI_IEI

i, Buying stamp-collecting material

Other Postal Services ‘
a. Entering permit mailings . ' D YES NO, |

b. Resetting/using postage meter D YES ,174 ‘

Nonpostal Services

Picking up government forms .
a. (such as tax forms) D YES NO
b.  Using for school bus stop I:] YES [-— NO
c. Assisting senior citizens, persons with disabilities, etc. D YES l__ (0]

If yes, please explain:

d.  Using public bulletin board ' D YES GN/O
e. Other []yes [jifo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[UYes [ ] No
If yes, please explain:
m mg/n M )

O
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

5 s e

m/Personal needs 347 4/;/1 a G,

@/Banking 1 n o Cor
7 [T Employment /My\ 1 G%M)W W@M 5//4/%6\
l:]/ Social needs md,y) & Q4

5. Do you currently use local businesses in the community?

D Yesl_

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address
vame £ RNEST — JUD y LoVET T

wime 1500 e y 7 odb -~ Bl 77976
e, 7G5 7P O

owe (-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [____j D D l—;{/
b.  Mailing Letters ] ] T~
c. Mailing Parcels l___] D _l__] [Z
d.  Pick up Post Office box mail ] ] ] [
e.  Pick up general delivery mail D D D |Z
f.  Buying money orders D D Ej IE’
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D ,E/
h.  Sending Express Mail D D D E/
i.  Buying stamp-collecting material ] ] ] it
Other Postal Services
a. Entering permit mailings D YES IZi NO
b. Resetting/using postage meter D YES I E NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES I__F{NO
b.  Using for school bus stop _| YES [j’ NO

c.  Assisting senior citizens, persons with disabilities, etc. [__]— YES l—ﬂ NO

If yes, please explain:

! [ ves []"No-
e. Other [ yes []nNo

If yes, please explain:

d.  Using public bulletin board

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JvEs [ANO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

Ij Better r_—] Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

. [E/ Shopping

Personal needs

v
|j Banking
[

Employment

g Social needs

5. Do you currently use local businesses in the community?

D Yes IE/NO

If yes, would you continue to use them if the Post Office is discontinued?

D Yes r;[; No

Mailing Address

Name: Hovern Steelarave
4

Address: 16 767 /Jw‘! 71 S B o l&—S/ /4/6 72'72/6
Telephone: Q/ 77) .5—-7 7 - 23 5 0

Date: 94,@,‘, SL’ =2 O /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps . ] !
b.  Mailing Letters ]

¢.  Mailing Parcels ]

d.  Pick up Post Office box mail []

Doooooooag
ARENRBPERRIBIEAR

]
[
[l
[
e.  Pick up general delivery mail [ []
f.  Buying money orders D D
g. Obtaining special services, including Certified Mail, Registered Mail, insured ’— ’—
Mail, Delivery Confirmation, or Signature Confirmation I _
h.  Sending Express Mail D D
i. Buying stamp-collecting material D D
Other Postal Services
a.  Entering permit mailings D YES E NO
b.  Resetting/using postage meter I__-J YES _}d NO
Nonpostal Services
Picking up government forms i
a (such as tax forms) r——l YES M NO
b.  Using for school bus stop I___[ YES IZ NO
C.  Assisting senior citizens, persons with disabilities, etc. _| YES Kj NO
Ifyes, please explain:
d.  Using public bulletin board [(]ves [X no
e. Other ] yes [X] No

Ifyes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES IX NO

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service? .

_,__] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X swooig Mo Store [ Boles
[Z Personal needs
g Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

D Yest’ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes I:] No

Mailing Address

vame._ Robbic 4.;Ae7/

paessP3SL Chev's Freempd Civele
relephone: 479+ 577 -2527

pate: Lo~ [, - 1|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE -

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps l__l— D D Q
b. Mailing Letters ] ] O M
c.  Mailing Parcels D D D M
d. Pick up Post Office box mail D L__l D [Z
e.  Pick up general delivery mail D D D lZi
f.  Buying money orders D l:l D IZ
g et w B B
~h.  Sending Express Mail D D D ‘Z
i.  Buying stamp-collecting material I:] D D %
Other Postal Services
a. Entering permit mailings ,:] YES l_ NO
b.  Resetting/using postage meter D YES IZ NO

Nonpostal Services

Picking up government forms
(such as tax forms)

[
b.  Using for school bus stop D YES IZ] NO
[

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

d.  Using public bulletin board YES X] NO

| ]
e. Other | [] YES XNQ

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO

If yes, please explain:

]
S hopping /Menq
, 7
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UNITED STATES
Bad POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better [_—_J Just as Good D No Opinion E] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

w Shopping MC e
[& Personal needs A/I e ng
[Z Banking M ¢ ner
] Employment

] Social needs

5. Do you currently use local businesses in the community?

l—_j Yes@ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: fm KI«, [/0
Address: /é ‘/0(/ K‘L //D Rol,

Telephone: 47? - 723 —Lzl 73 7
Date: 6(/3//11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

We occasimally ase Fhe carrien Sor stamps. ke use the services

oF f+he Pos?#O5Fice where »ege‘l' the best sevvice. |
we make an anue)] malling o Phone Losks 4o +he Nella Commumw’y.T/u's
Year we wen? oud &5 sum u)ay and mailed Srom /c)c,uron, be cause oF Hhe

t
Service, reecen

e have had a namber o bad experiences ol the Boles P4, over -qu?eq,‘_,
- T4 wag ot that way years ajys.
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1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pi;:k up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

Ifyes, please explain:

Daily

Lhoooodoood

[] YES
[_] YES

] YES
[] YES
[] YES

Weekly

Looodoodoog

Monthly Never

agln

i

gl

g

o

5
lfajccwcw//
ke

g

Louuoodd

Using public bulletin board

Other

if yes, please explain:

[H-VEs
[] YES

] NO
[] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Jves []nNo
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UNITED STATES
B posTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[}~ Shopping
E/Personal needs
@/ Banking
E/Employment

] Social needs

>

5. Do you currently use local businesses in the community?

Mrj No

If yes, wouid you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: (\%Aré/ Q(’n. ga(t?

Address: ] ]) ¥ 2 ‘SE ,QLQ we. J%()/ Q__S_?__,M_»__/.Bﬁ&,éz__

Telephone: J‘} 7 6‘~ \<() )';)é O?

Date: @-~ Jl/~ ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T\\Q_ OS'\‘ O—&’%t(e/ [/Ct‘d \ﬁ\p()f*«u\ o our Commuw“‘*t

Q)eue, Ao ot olose, W Oor Q/\&O(yz ‘o‘e, car Aot
Q,*QQ\"A,JD dvive .\\\’) PSRN ‘\o [ Qg o, \}\Q/ C//&SQ@P}‘
»’?o‘fr O—Q%CQ/ w(\\ be, ovev &O pr\\ S SomC 630,@?}9
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UNITED STATES
B POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly - Monthly Never
a. Buying Stamps ]

b. Mailing Letters

=G

¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, {nsured
Mail, Delivery Confirmation, or Signature Confirmation

Oodddid

h. Sending Express Mail ]

i.  Buying stamp-collecting material D

OoXxoooooo
B~ qup: P9

Other Postal Services

a. Entering permit mailings . D YES KNO
b. Resetting/using postage meter D YES XNO
Nonpostal Services

Picking up government forms "
8 (such as tax forms) [_] YES NO
b.  Using for school bus stop ] YES KNO
¢. Assisting senior citizens, persons with disabilities, etc. IX\YES l—_}_ NO

If yes, please explain:

&xcl, Wade Hrips S 0 for—hee

N [ ]
d.  Using public bulletin board ] YES JZ NO

e. Other ] ves m,No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:
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UNITED STATES
=4 POSTAL SERVICE

=3

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?
1 Shopping \ The g office. s a// JM His

D Personal needs CQ/)’)MMU)Z‘} Y, g 7 X
] Banking oo | afm %r* mu\mmjs 4@ 4&”)‘ Yo
(] Employment \\Ah@re Hm\ W azo&w@_)@ﬁm_)zsbﬂ@/l,
[ Social needs /le il mg}/ /J/ L[S )ﬁmdﬁ
gy woith Hhe aller R OfFtes.
5. Do youFirrently u!flocal businesses in the community? MU} h(/{éba/ﬂd })&.S )\/edﬁa)’
Yes No ng-/
If yes, would you continue to use them if the Post Office is discontinued? % g'mg Pm! h#? M/gg
1 Yes[] No 5/};}7{5 )R’ /&‘é)— >3 7’7?%@5/

- ~"Hhe old v@olkém%é@ﬁ%%?
Gwarﬁﬂé ) j%'\&%%@s@me C(f . %M/\ en@mh change_oitfd

a - -2 Helr P Py
Address: 3@4‘5 HL&ﬂ d) 5 &i@ﬁf Oﬂ?a_i:é f‘MﬂZJ
Telephone: (\LV?&}5 5‘7/) /@DL"
Date: O(ﬂ, 0’4””

Mailing Address

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for takmg the time to

complete this questionnaire. j:+ ,5 &‘Cﬂd ’}\’}Me ‘/DM o c mﬁ/’ &,/J ‘7‘1}0
L C}ﬁ‘f(bﬁ%e f)ﬁ'mﬂd’k)‘)O W /}j OMM [’9}0, U o M’jk'
4/—})7\6 re )@b) Ary, of o maﬂ ' /“"’ b )f\”’)Cﬂ MA )5 )')O,L

N & -Jw ehy Maner Loé %w The pPos®l zerijce
Qﬁa‘,ﬁ?‘rﬂ%ﬁf ckin o dhe e P O « W%P;angqm;wp
bgdewﬁmt/%“%m Digre i is e i 4 nat Yimely .
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UNITED STATES
Bad POSTAL SERVICE.

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

b.  Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

»

Using public bulletin board

e. Other

If yes, please explain:

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Daily Weekly

[ [
O
[ [
[ [
[ [
[ [
[ [
[ [
[ [

] YES [Ffo
(] YEs [g0

[J YES [~NO
[ ] YES |Z|/No
[YES [ NO

i
[
rd
[
[
[
[
[
[

Monthly Never

O
O
O
D
il
rig
o
rd
rd

D‘YES I}Zﬂuo
[] YES IZ]/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [Z NO
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UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping |,y C\J(‘Of\ S~ Menax
Personal needs w OL\ A\ TON ¥ M(N\ x

Banking \}QD&C& con

Employment

Social needs

O O BB EL

5. Do you currently use local businesses in the community?

D Yes|Z|L No

If yes, would you-continue to use them if the Post Office is discontinued?

D YesD No

Mailing Address

Name:Donch[ ét\trm\[( ;’B(‘“élﬂ&ﬂ‘{“ ~ C’DWV\,\‘L IA\VOJ\C‘L

Address: goq NO FH\Urn GQJ’\\C Qd/
Telephone: (/701 - a,) ;L 7 ~ 0 5—.:;3
Date: (() - /q_ [[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

The paopr withe Bolws Rst e @re nice Q‘U‘d)y
Pw‘:lg. I_i_rxso/ CZ‘:’W{ -Htu’e, Y S,‘Ul("’\‘( Qa 74)&4«4(
@ ) > oSleJ N2 d Lf

ce o take Coue My > Needs .
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UNITED STATES
B FOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

N
L1
L

a. Buying Stamps

o
o
o

=
P

L]
L

b. Mailing Letters

L

¢.  Mailing Parcels

[
[
[
d. Pick up Post Office box mail JZ/
[
[
[
]
[

L oo
L

e. Pickup genéral delivery mail

L]
L

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

] ﬁ\tKD O mm\ﬁ\
O
n

i Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES /Z/NO
b. Resetting/using postage meter D YES {_] NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) / YES D NO
b.  Using for school bus stop D YES /E]/NO
c.  Assisting senior citizens, persons with disabilities, etc. ,___] YES NO

If yes, please explain:

d.  Using public bulletin board [AYES []NO
e. Other []YeEs [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppij[gz,?,personal needs?
O

[ ] YES

If yes, please explain:

e Lo Weldeon fo
PALE 20 mles 4 poteed 0as 15 eppensive.
\f\W §[Mppmq \o-éc.awzse of vM—e Conventente

| YIS (% ‘
jjh e U&%( Q[Lumif°5‘ + T use Lfs pick wp Sue.




Docket: 1355351 - 72926 M
Item Nbr: 22 | -
Page Nbr:

UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[] Better [] Justas Good ’%\No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping m NG
Personal needs '/Yu/ L

Banking Woldon  (heca

Employment

Social needs Ma
5. Do you currently use local businesses in the community? ¢ . \__(,
. -+ oh
‘ W Qe § Qg

# 0 OB

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued? 0)0 "’O (A)&/QJ\(OY\
X MPIT Wﬂ\
NELESATY

l:] Yes D No

Mailing Address
Name: J u&u) J:‘w)a/m

pagess DOV Y5 Aoles 712920
Teephone. A JOARA 3

pate lo-3-1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

- .
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UNITED STATES

POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

Weekly

Monthly Never

[

Doooooo
K RANORKRO

Entering permit mailings f_—_] YES M NO
Resetting/using postage meter D YES M NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES MNO
Using for school bus stop |___[ YES M NO
Assisting senior citizens, persons with disabilities, etc. [] ves M NO
If yes, please explain:

Using public bulletin board [] YES &LNO
Other [1yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

jZlYEs []nNo
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UNITED STATES
2= POSTAL SERVICE.

If you have carrier dellvery there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

,:] Better D Just as Good l:] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
m Shopping
M Personal needs
M Banking
M Employment
[]  Social needs |
5. Do you currently use local businesses in the community? 3

T vessq v 0O local IOuSinesses ‘n Goleg
If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No n’ﬁ'

Mailing Address

Name:rRtU&/l—é mple MM

e 4010 S QA Eples Ren d, Coles 1L 1292/,
oo <IN q 02V~ (%09

v p~<4—1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

IR &wmwww
Yl (//u N ou
Zg“% Sl et
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W UNITED STATES
EPOSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily

a. Buying Stamps ]

b. Mailing Letters

L1 O

c. Mailing Parcels

d. Pick up Post Office box mail ]
e. Pick up general delivery mail .
f.  Buying money orders []
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ,—

Mail, Delivery Confirmation, or Signature Confirmation _
h.  Sending Express Mail ]
i. Buying stamp-collecting material |—__]

Other Postal Services

a. Entering permit mailings YES

L1 U

b. Resetting/using postage meter

Nonpostal Services
Picking up government forms I——
. _1 YES

Weekly Monthly Never

Doaodoodd

X No
X Nno

oo idRXR K

B KRXK O

Xl X

a. (such as tax forms) Iz NO

b.  Using for school bus stop [ ] YES IX NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES NO
If yes, please explain:

d.  Using public bulletin board [1ves B No

e. Other ] YES IZ NO

If yes, please explain:

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for personal needs?

[] YES

If yes, please explain:

X no
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UNITED STATES
Bd rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

l:] Better D Just as Good D No Opinion r_j Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping Wa L/]fﬂ 780 /4 7,
v ’/ / v

Personal needs

OO00R

Banking / / .
Employment
Social needs / /

5. Do you currently use local businesses in the community?

D Yes & No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |X No

Mailing Address

Name: D/’}ﬁ}/lnf /V’j}LLef’

address: [ 3D [ /) I«/w/)/ ’7/‘;5,

Telephone: L4 lq ~ 20 ? ~ [0D277
Date: A"‘* 7 — //

Please add any additional comments on a separate piece of baper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
E POSTAL SERVICE»
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I__J D D D
b. Mailing Letters D D % D
c. Mailing Parcels D D D D
d. Pick up Post Office box mail g ’:] Ij D
e.  Pick up general delivery mail D D [:j D
f.  Buying money orders D D |:| D ,
® Vai Delvary Confmation. or Sanature Canfimaiion oSO O O O

) h. V_Sending Express Mait D r_—_| |:] D
i.  Buying stamp-collecting material D |—__] I:] D
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter l:] YES m NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [_] YES [X NO

b.  Using for school bus stop D YES M NO

c.  Assisting senior citizens, persons with disabilities, etc. [:j YES Iy NO

If yes, please explain:

d.  Using public bulletin board BpJ yEs [jNo

e. Other [_] YES gNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Xi ves [Jno
Ifyes, please explain:

50 /)}/ o ldPoil “Pi)é‘f 5#/&6 A€ L8283 ORIl o ¢/<CR
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UNITED STATES
B posTAL SERVICE.

If you have carrier dellvery there wilt be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better m Just as Good D No Opinion D Worse

If yes, please explain: 0/)/@ P05+ /’)‘M;CQ 'S¢/ nSed 1 0hepn
L ol AHome, SO NeUer SECe Qayanic theee .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

I srooone f1)pldtol) 0 £ T
X Personal needz N L € s

K|  Banking \//1 >/2,L,é KW

K Emeoment jp)p [ d Rl

X7 Social needs /} / ( (Q Pownld { he @[{/]/‘ZIV

5. Do you currently use local businesses in the community?

D YesN No

If yes, would you continue to use them if the Post Office is discontinued?

Yes E{» No

Mailing Address

are (/) . & K@\/c:c‘: 7l yee

) 5&)( 344 é@o/.es Qﬁ 10%2¢
retephone: /79~ 577~ AL S

Date})e\w <//l 0/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad rOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[
P

a. Buying Stamps

b. Mailing Letters

d. Pick up Post Office box mail

[
X
c.  Mailing Parcels [
[
[

e. Pick up general delivery mail

O oot oiDd
X OOXX®X OO O

f. Buying money orders ] ]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D E
h.  Sending Express Mail- ] <]
i.  Buying stamp-collecting material ] ]
Other Postal Services
a. Entering permit mailings » D YES B’J NO
b.. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
8- (such as tax forms) _1 Yes [X] Nno

b.  Using for school bus stop _| YES ]&TNO

c.  Assisting senior citizens, persons with disabilities, etc. D YES @j’ NO

If yes, please explain:

d.  Using public bulletin board ] YEs [X] NO

e. Other [] YEs [X] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES fe] NO

If yes, please explain:




Docket: 1355351 - 72926
Item Nbr: 22
Page Nbr:

UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

E] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '

[X] Shopping ey Fo SM*H‘\‘ WZ"«J!‘W\

] Personal needs

[% Banking Wl dysn

] Employment

[] Social needs

5. Do you currently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m No

Mailing Address

Name: T his var sy (Lo MiKe

Address: Q05  Nosdher~v Lve=k (W

Telephone: 3L 408 o8 43

Date: ( ~ G - {1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ’
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UNITED STATES
B FOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D [Z |_—J
N T
w O O
[ I
[ []

b. Mailing Letters

c. Mailing Parcels

d.  Pick up Post Office box mail
e. Pick up general delivery mail ]

W O O

v O O

I
[ 1 [H

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

/

D-DDDQDDK}\

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings _ D YES ’ E] 'NO
b. Resetting/using postage meter [__:] YES ISZf NO
Nonpostal Services

Picking up government forms -
a. (such as tax forms) FMES D NO
b.  Using for school bus stop E}/YES E] NO
c.  Assisting senior citizens, persons with disabilities, etc. YES [_] NO

If ygs, please explain:

Loel O ol Aland  ven e A K s aie= :
d.  Using public bulletin board 3 [1YES [y WS*
\ ‘ w2

e. Other [JYEs []JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [ﬁ{lo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to yoeur current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

ra
IJ_J/‘ Shopping 'n,\g .
E:;/ Personal needs .

Edts.

[ ~ Banking Moy

]{ Employment

[_T/ Somal r;eéds bo\-bo

5. Do you currently use local businesses in the community?

D Yes L—-,J/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm

Mailing Address

Name 5”1\ mie. mep)@wé_/

paess o832 W o / 7] Sets EleaOn )2 92
Teiephone: /)4 334 34577

pate G0 - - J)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMITED STATES
B pOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A
a. Buying Stamps [:I D % D
[ I

b. Mailing Letters

¢. Mailing Parcels

X

O

d. Pick up Post Office box mail

[]

e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Lo ooodod
L1 O O O

2R R &R O

i.  Buying stamp-collecting material

Other Postal Services

S oooooo

a. Entering permit mailings D YES (o)
b. Resetting/using postage meter D YES N NO
Nonpostal Services
Picking up government forms
2 (such as tax forms) D YES lX‘NO
b.  Using for school bus stop I_—_] YES mNO
c.  Assisting senior citizens, persons with disabilities, etc. D YES EX NO
If yes, please explain:
d.  Using public bulletin board ] YES F;[{No
e. Other [[Jyes [JNo

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[C] YES MNO

If yes, please explain:
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UNITED STATES
Bd rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

’:] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For Wthh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

g bl @ lend @UMMu

/'7( = L fhor )
ankin

9 [ o N

Employment W

Social needs

5. Do you currently use local businessesg in the commun|ty’7
|—— Yes % No %’Q/LQ/ W
V]
If yes, would you continue to use th if the Post Office is dlsW %K/‘/Q’

l_ Yes%

Mailing Address

Address W%/ QM/ ’Q )&Q«Q{d) ﬁ’
s 479 - AXT = )2 57
e (- 4-A0/l

Please add any additional comments on a separate piece of paper and attach it to thls form. Thank you for taking the time to
complete this questionnaire.
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w UNITED STATES
B 5OSTAL SERVICE.

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following: |

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D x D
b. Mailing Letters [:] ﬁ D D
c. Mailing Parcels D D |§§~ D
d.  Pick up Post Office box mail D [:l [___] ﬁg
e. Pick up general delivery mail ] (] ] ﬁ
f.  Buying money orders D Ij I__—] ﬁ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured M\

Mail, Delivery Confirmation, or Signature Confirmation D D l—_—l
h.  Sending Express Mail 7 I:] D D V_(L
i.  Buying stamp-collecting material |:| D r_—] M
Other Postal Services
a.  Entering permit mailings . l:l YES ﬁ NO
b. Resetting/using postage meter l:j YES Ef_] NO
Nonpostal Services

Picking up government forms M
a. (such as tax forms) D YES NO
b.  Using for school bus stop [] YES ']ﬁ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES ]é NO

If yes, please explain:

d.  Using public bulletin board |X[ YES |__]_ NO

e. Other ] yes [_]no
If yes, please explain: 42'& Al adé:ﬂﬁlsd 2{’%#5’&“) l/t(,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES %\NO

If yes, please explain:
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UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

I___] Better E] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
\!ﬁ\ Shopping Lﬂk‘ LG
T_{B Personal needs c77/}
Vo o [ e
[] Employment
ﬁ\ Social needs CAM %/) WMQ/I E
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
YGS%\ No %%%

Mailing Address

ns sl Wi Kot

s 2/ 49 M 290, Boby)

Telephone: (%7@ 577 01379;- W{‘/7@éﬂ37 ég\&é

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

éc)é, %%c @éﬂ/@&(%m a)/méﬁz)fgzﬁ/
%MP“M”‘W
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w UNITED STATES
B FOSTAL SERVICE .

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

L]

Mail, Delivery Confirmation, or Signature Confirmation

f.  Buying money orders [:J |SZi

g. Obtaining special services, including Certified Mail, Registered Mail, Insured J
N O
[ ™ I

h.  Sending Express Mail

Postal Services Daily Week Monthly Never
a. Buying Stamps D [__—_] D
b. Mailing Letters D D D
c. Mailing Parcels . D rgj/ D D
d.  Pick up Post Office box mail M\ D I:I D
e. Pick up general delivery mail - I— l— D D
I
[
, , [
i.  Buying stamp-collecting material D D D ‘Er
Other Postal Services
a.  Entering permit mailings D YES E{NO
b. Resetting/using postage meter I__]C YES Fj NO
Nonpostal Services
Picking up government forms
a (such as tax forms) ‘_ YES |_| NO
b.  Using for school bus stop IE] YES E] NO
c.  Assisting senior citizens, persons with disabilities, etc. [« YES ] nNo

If yes, please explain:

d.  Using public bulletin board |__JU YES D NO
e. Other -~ [Jvyes [JnNo

If yes, please explain:

Pl

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or forpersonal needs?
rzﬁ:

[] YES

If yes, please explain:
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" UNITED STATES
P FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better [:] Just as Good D No Opinion Wrse

If yes, please explain:

| 4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

1, s Qg

Personal needs

=N

Banking

] Employment

M Social needs

5. Do you currently use local businesses in the community?

V| Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes MO

L

Mailing Address .

wne L arp 41 Du,g Aaa
e 000 Borp) 23

e 4G ~ (527 =200
e p={H )|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a.

a.

b.

a.

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

Buying Stamps /
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

(]
X
[
[

I U R I B R

[] YES
[] YES

4 ves
] YES
™ ves

1. Please check the appropriate box to indicate whether you use the BOLES Ppst Office for each of the following:

Weekly

RORKROO®OR

[

N Nno
¥ no

[ ] NO
< no
[] NoO

OOl oot dd

Monthly Never

ROOoOoOoONOoOooaod

Using public bulletin board

& o ocpld
Other &\ CQM/t 0 /TVW/-J’D

[ ] YES
[] YES

MNO

I_] NO

If yes, please explain: More - 3 $3 ;Lew U.V(‘)\!_F

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for personal needs?

[ ves TXPno

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion El Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment :

Social needs 7/0 Cf/"/{/ a /)LOJ;‘-' QZ‘ / j:v:-& a_ g A+ Mﬁm

[ I B R R

5. Do you currently use local businesses in the community? .
m YesD No D"“%mﬁa“‘i #'1
If yes, would you continue to use them if the Post Office is discontinued?

DYes@ No HA‘*}C‘A‘*’Q&(Q’

Mailing Address
.Name: j\ﬂ'm&s 6/24/7’1 Mfﬂ
Address: [2 Ci 4[9 [\/ W‘/ 7[ ¢‘ BJ/QS ﬂé /] ?/C/'zé

Telephone: \9* G 7 — /r Z ?

Date: é - [";”' l(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking

the time to
complete this questionnaire. . - . W M
A C,&o-w gz)/é'« ro-l _ ,j

M M\ofa‘/\é?,% ﬁo-rs W%%Mr .-‘/'LE/M

/ - (6 90 [loone Lons aren PO
gﬁa&nﬁq,m/@% need LA qu.d,%f ﬁﬁw ”30




Docket: 1355351 - 72926
ftem Nbr: 22

Page Nbr: 027 '

UNITED STATES
Bad POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a. Buying Stamps /

b.  Mailing Letters

c.  Mailing Parcels

d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

b.  Using for school bus stop

Daily Weekly Monthly Never

OoOoOo0o0O0do0OX O
ORORDODODO® O X

Jyes N no
Jves ¥ no

K ves [ No
Jyes Ko

c.  Assisting senior citizens, persons with disabilities, etc. ]X YES [_] NnO

if yes, please explain:

T T I I I B O A

ROOoORNOOoOO

d.  Using public bulletin board

5 R

]\ 220011 [] YES MNO

e. Other cﬁ\ c 7 a ~ M [JYeEs [ ]nNo

If yes, please explain:

Mo« v T Jear 44

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ves Wno
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion [___] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

] Shopping

] Personal needs

D Banking

[]  Employment ,

e |

] Social needs {0 M a_ ,}Q\IW @Z‘ / j:—:.( a g+ b;“""‘. i Eﬁv%’m

5. Do you currently use local businesses in the community?

mYesl_- No D"“%mﬁ‘ i F'j
If yes, would you continue to use them if the Post Office is discontinued?

Yes@ No )H""""} Con L

Mailing Address

’Name: jﬁ’”?f’j 6/6'//7’/7’1 meE <
piess. 12944 Hewy T Bgks AL 11 G254

Telephone: VILO 7 — /{ 7_(/“
Date: é“ /k/"’ [(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete th|squest|onna|re 0. I\f—ou,o/.l

cuz‘?_ _
oo /00700/&7@ : | { sealdmoril
Llso A/v-\ofa/k@a/g P o} Wﬂ»%aﬂm#ma@w.

_ ' /6 9o f/&aﬂam avr f.0
g&&#‘{m wwdﬁ@%’ Pt (.
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1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

y

UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services Daily Weekly

O
K
O
O
O
O
O
O
O
d
1,

a.

Other Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

TR EERINOORO N

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms

(such as tax forms) Ij NO
Using for school bus stop _| NO
Assisting senior citizens, persons with disabilities, etc. | YES D NO

Monthly Never

OO0 ddxood
I I I O R W R

y S 0‘!5&&5\' g

If yes, please explain: MYy W /)\ '(t?
o 1S SeNewmole 0€ My (O I NeQ% 5K

Using public bulletin board [ rgf{ES D NO

Other [Jes [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fgFpersonal needs?

[]YES [“T'NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curren.tly receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
seryices?

Shopping

Personal needs

Banking

Employment

Social needs

ESSEENEYR

5. Do you curfently use local businesses in the community?

YesD o

If yes, would you conjinue to use them if the Post Office is discontinued?

[] Yes[d] No

Mailing Address

we Dogo B, S Al

s 504 POE Suth T,

oo [ UNAD 221- 06 % _

oo [~ (11— 20| we (\QQAZ (go\@9 ‘Poﬁ 0@%2&

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

| T\/\&(@/ BY C)U’ A 3>Tc5CL,\D\'€/ !
facnb oo nadees Thak el e SbstoTes

"L’\“ )5 ‘?'0_ ‘\ YN Fo?\km\"( T/O [OosE



Docket: 1355351 - 72926

Item Nbr: 22

Page Nbr: a,q A

| >

UNITEDSTATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

=]

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office béx mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

Weekly Monthly Never

[

scctsserdly
—

!]EIDEI(DEID

N’

Doooooar O
M oX R XK OK O

L]

Entering permit mailings D YES f_Z] NO
Resetting/using postage meter D YES [)Zj NO
Nonpostal Services

Picking up government forms

(such as tax forms) 'zl YES D NO
Using for school bus stop D YES @ NO
Assisting senior citizens, persons with disabilities, etc. I:] YESb ]_g] NO
If yes, please explain:

Using public bulletin board [¥ YEs [ ] NO
Other _JYEs []nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

E@No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[:] Better [—_]— Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

U O A&l K K

5. Do you currently use local businesses in the community?

@ Yesr_—l No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

Mailing Address

Name: E/Q s SaRTIO\OZIMA’

Address: )5 33 2_ Hbu\: 7] S

Telephone: (147"7) 227-2573

Date: Pa) bl)l 1 ) \ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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-~y UNITED STATES
B pOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the foliowing:

Mail, Delivery Confirmation, or Signature Confirmation

il

Postal Services Daily Weekly Manthly Never
a. Buying Stamps D D D
b. Mailing Letters j;){,\ [ ]
¢c. Mailing Parcels D &/ D E]
d.  Pick up Post Office box mail ] ] ] K
e. Pick up general delivery mail D ﬁ\ D D
f.  Buying money orders D D N D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D ()@/ D D
h.  Sending Express Mail D [:] |:]

i.  Buying stamp-collecting material D |___J D %/
Other Postal Services

a. Entering permit mailings l:] YES %N’O

b. Resetting/using postage meter f:[ YES @/NO

Nonpostal Services

a Picking up government forms D YES %’NO

(such as tax forms)

b.  Using for school bus stop D YES Jéi/NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES ,é/NO

If yes, please explain:

d.  Using public bulletin board ] YeES Q/No
e. Other [ ves X{No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES Jj{?\(o

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better E] Just as Good [:] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services? .

K Shopping

| ] Personal needs ‘

] Banking
] Employment , ‘

‘g/ Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesa/No

|
Mailing Address

wne. \(Bon. \(o Vv

s VOB O 370 " Roles Al D953(
reeprone 1] D07 | 107)

e (o — 13— \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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—~w UNITED STATES
B pOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly . Monthly Never

(4 [

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

[ R

e. Pick up general delivery mail

EIDEIEIL}]\D
I I O A B

[

f.  Buying money orders

Louooddr o

g. Obtaining special services, including Certified Mail, Registered Mail, Insured H/
Mail, Delivery Confirmation, or Signature Confirmation D [_ D
h.  Sending Express Mail [] ] ]
i.  Buying stamp-collecting material ] ] ]
Other Postal Services
a. Entering permit mailings D YES [___] NO
b.  Resetting/using postage meter ] YES ] NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES [ ] NO

If yes, please explain:

d.  Using public bulletin board []YEs [_]nNo

e. Other [JYes [ NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or forpersonal needs?
’_E]N/an

[ ] YES

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E—_E/ Shopping

>

Personal needs

Banking

Employment

Social needs

BTy

5. Do you currently use local businesses in the community?
V] Yes|[ | No

If yes, would you continye to use them if the Post Office is discontinued?

D Yes I_- No

Mailing Address

are L2 onard #idenhouy

pasess 570 ) BDBI@L}J d "Reoles AL 7293¢
reiephone; 4 19 - 57 7- 2402

pate (p—3— L\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never

L]

a. Buying Stamps

b. Mailing Letters ]

[] 0 M
] O ™
c. Mailing Parcels D D D M
d.  Pick up Post Office box malil ] ] ] [
e. Pick up general delivery mail ] ] [ M
f.  Buying money orders I__J D l___J M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D l___| D lz
_h.  Sending Express Mail D D L—J m
i.  Buying stamp-collecting material D I:j D E
Other Postal Services
a. Entering permit mailings D YES lj NO
b. Resetting/using postage meter D YES M NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES Ij NO
b.  Using for school bus stop D YES ’:]', NO
c.  Assisting senior citizens, persons with disabilities, etc. - | YES M NO

If yes, please explain:

ves [V no
ves [ no

d.  Using public bulletin board

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M YES [_J NO
end oTal} ilf'E

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these
services?

Shopping

Personal needs

Banking

Employment

0 AR

Social needs

5. Do you currently use local businesses in the community?

D Yes ,z No

fyes, would you continue {0 use them ifthe Post Offce is discontinued?
T ves[d o

Mailing Address

vame: ELIZARETH _AND RICHARD DeAn/

aggress |00 | Dol EY KD i BOLE_s/ AR 79936

Telephone: A7 9= 5177— |0 (&

e D/ 04 /L0l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Elizabeth and Richard Dean
Mailing address: Physical address:
10081 Dooley Rd. 10081 Dooley Rd.
Boles, AR 72926 Parks, AR 72950

The answers on the questionnaire concerning the Boles post office do not accurately reflect our usage.
We were required to have a Boles mailing address in order to get carrier service. Our physical (911)
address is in Parks. The Parks post office is closer to our home and we, occasionally, use it to purchase
stamps or send priority mail.

in all honesty, we would not be greatly affected by the closure of either the Boles or the Parks post
office. Most services are available online or can easily be obtained in Waldron or Fort Smith where we
do our shopping, etc.

If these offices should close, and the mail is delivered from Waldron, we plan to petition a change our
mailing address to match the physical one. It is very confusing to other businesses to have the same
street number with different towns and zip codes.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D r_]— ,ES—J D
b. Mailing Letters ' = ] g
¢. Mailing Parcels @ I:] D D
d.  Pick up Post Office box mail ] | 7 I3
e. Pick up general delivery maii |:| [:j KI D
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail [:] [:] E] D
i.  Buying stamp-collecting material D D D FSI
Other Postal Services
a. Entering permit mailings . D YES E NO
b. Resetting/using postage meter ‘ D YES E NO

Nonpostal Services

Picking up government forms
8- (such as tax forms) 47:] YES [_| NO

b.  Using for school bus stop |§—S{YES [:] NO

c. Assisting senior citizens, persons with disabiities, etc. £ YES [] NO

If yes, please explain:

d.  Using public bulletin board N YES [ ] NO

e. Other [JYES []NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes ¥4 NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

l__J Better D Just as Good [___] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

KO K O™

5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[___j Yes B No

Mailing Address

Name: \} \"\'O\(—QV\/\Q/\
adgress: \ L © ¥ (’A\\")7 7| g' t-g"leS A—R"IZ.C) 2 ¢

A719- S77- 272065

Telephone:

Date: G‘g\”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Daily

LOodoooox & O

[] YES
[] YES

Weekly

Lo oadddadnd

fd NO
kJ No

OXROX OO0

Monthly Never

I I D™ S Y I B

[

Picking up government forms

(such as tax forms) "l;l YES D NO
Using for school bus stop E;{ YES D NO
Assisting senior citizens, persons with disabilities, etc. Q YES D NO
If yes, please explain:

Using public bulletin board [~M.YES [ ] NO
Other [JYES [ JNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes K nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[:] Better D Just as Good EI No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
7] Shopping
] Personal needs
d Banking
] Employment
[N Social needs
5. Do you currently use local businesses in the community?
IE Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[:] Yes B No

Mailing Address

Name: \[ \"\'O\(quq
Address: \LO?a (AVJ7 /| S—' Qoles A—:R"ILC) 2

Telephone: 47 S - g 77~ 220 5

Date: G\g\“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation .

HoOoudoXOd

h.  Sending Express Mail

OO0 0O8XKIOXO
KNUOXXOODODO
O O0OO0OKDDOOO O

L1

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings _ D YES @ NO
b.  Resetting/using postage meter I:] YES lﬂ NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) ) D YES @ NO
b.  Using for school bus stop D YES m NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES IZI NO

If yes, please explain:

d.  Using public bulletin board Xl YEsS [ NO
e. Other IX YES D NO
If yes, please explain: 1 - —_ -

BAvr. DegiT CorD

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] yes [X]nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to questlon 4. If you currently receive

3. PostOffice box service or general dellvery service, complete this‘section. How do you think carrier fotte dellvery service
compares.to-your current service?: Co . :

T[] sefter T [] Justas Good S [ ] No Opinion fYJ Worse
If yes, please explaln (Yf)mié [Q L)AL ZW fpﬂ FD Box 9L§F/€V/GL§ /,Pﬂulh BE AV /cfﬁh/é

/_5

ThRougoLT Tr 15 BRER +

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

SR 57y,

4. services?
X | ShOPPNS MEws ¥ ow-LimE et Pestal DEA/Jw:‘A,y 70 Be¥,
%)+ Personalneeds o) p P ow - Lz @ity Foiinl D&Zw:-'/zlyﬁ BoX_
I Banking  Jouinge 0 & in syl
] Employment
] ”Social needs
5. Do you currently use local businesses in the community?

[E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [ZL No

Mailing Address

Name:%y;ﬁ D. Z pn gl £y Awd Z{wmA G. Lave Ly

naess PP Box | 2, Bolrs AR TA52¢
Telephone: L/79—§77"/”(P§/

Date: _g Ju/.j(;’_ 3,, A0/)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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We receive packages, almost daily, that are too large to fit in post office boxes, or rural route
mail boxes. These are picked up at the post office counter.

All of my medications and most of my wife’s medications come through the mail. All of these
medications require delivery confirmation, and many require signatures. | know that many other
Boles postal customers also depend on USPS for delivery of controlled medications and other
medical supplies.

| would be quite uncomfortable having merchandise and medications left in, or by, a mail box
located on a major U.S. highway. Anything requiring signatures will necessitate an 18 mile round
trip.

Both Boles and Parks post offices are being considered for closure. These two post offices serve
a very large geographical area with many patrons who will be seriously impacted. If, in fact,
there is not enough mail volume to support both offices, it would seem Iogicél to combine them
into one post office. The post office with the smallest number of customer and the lowest
volume of mail might be merged with the post office having the larger number of customers and
largest volume of mail. This would appear to result in the least impact on the majority of the
Boles and Parks customers.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps []

b. Mailing Letters

K &

¢.  Mailing Parcels
d. Pick up Post Office box mail ]
e. Pick up generai delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I T T I I I

h.  Sending Express Mail

OO0Oo0n0
OXROXOOOX
o000 O00

L]

i. Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings D YES ")Z] NO

b. Resetting/using postage meter [:l YES Fa NO

Nonpostal Services

Picking up government forms
& (such as tax forms) 47:| YES D NO

b.  Using for school bus stop E—d YES D NO

c.  Assisting senior citizens, persons with disabilities, etc. {J Yes [JNo

If yes, please explain:

d.  Using public bulletin board I~ YEs []NO

e. Other [_1YEs [_JNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes < No

If yes, please explain:
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POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better I—_]— Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
7] Shopping
] Personal needs
[;d Banking
] Employment
N Socia.t néedé
5. Do you currently use local businesses in the community?
ISQ- Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes rj No

Mailing Address

Name: \l H‘O\‘ZW\Q/\
Address: \kogﬁ (AVJ7 /7‘ g' rg"le,s A‘R'?Lg 2

A719- S77- 22065

Telephone:

Date: G‘g\“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O DODO0O0ONKOXO
I T L ™ A I B
KNUOUOXEOOOOX
OO OKDOOOO

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES IZ NO
b.  Resetting/using postage meter E] YES lﬂ NO
Nonpostal Services

. kg goverent o  Dves ino
b.  Using for school bus stop D YES I—E NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES ]E NO

If yes, please explain:

d.  Using public bulletin board rﬂ YES [___J NO
e. Other X yes [] No
If yes, please explain: " — -

Bawe DegiT (4R,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1vyes [X]no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. PostOffice box service or general delivery service, complete this section. How do you think carrier folte dehvery service

compares to-your current service?- , y _
[] Better ™ [] Justas Good o [_] No Opinion M Worse
If yes, please explain: é‘o,ﬂjé_mm;fp& Fo Box 9‘9—7@/& /)ﬂuz‘b BE AW /4’/»,/6
r ’l o

MY ScoroR Cory

TARous 01T This BREA +
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

. Vd r }
4 S'hopplng‘ NEW B ¥ ow-LiE syt Fosprs DELiiry To B,

© Personalneeds 40 ) n Y 00 L L':}/T/f Fosinl D:Z;n—ﬂy’/? X

Banking JORLNRD ) I Vs Ayl

Employment

L O X xR

Social needs

5. Do you currently use local businesses in the community?

I—E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes I?ﬁ\ No

Mailing Address

Name:ﬂm/;’é D. Zﬁ/t)é’[(:‘(? Awd Zyu»A Q. Lawve L=y
waess ) Sox | 2, Bolrs AR 7252 ¢

Telephone: 479—577'/9(PS/-

Date: 5 JL(A/L-’ 3fjﬂ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. We receive packages, almost daily, that are too large to fit in post office boxes, or rural route
mail boxes. These are picked up at the post office counter.

2. All of my medications and most of my wife’s medications come through the mail. All of these
medications require delivery confirmation, and many require signatures. | know that many other
Boles postal customers also depend on USPS for delivery of controlled medications and other
medical supplies.

3. | would be quite uncomfortable having merchandise and medications left in, or by, a mail box
located on a major U.S. highway. Anything requiring signatures will necessitate an 18 mile round
trip.

4. Both Boles and Parks post offices are being considered for closure. These two post offices serve
a very large geographical area with many patrons who will be seriously impacted. If, in fact,
there is not enough mail volume to support both offices, it would seem Iogicéil to combine them
into one post office. The post office with the smallest number of customer and the lowest
volume of mail might be merged with the post office having the larger number of customers and
largest volume of mail. This would appear to result in the least impact on the majority of the
Boles and Parks customers.




1355351

DOCKET NO.

TTENS NO. __&_______2
- ’ o 3¢ 4
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1. We receive packages, almost daily, that are too large to fit in post office boxes, or rural route
mail boxes. These are picked up at the post office counter.

2. All of my medications and most of my wife’s medications come through the mail. Al of these
medications require delivery confirmation, and many require signatures. | know that many other
Boles postal customers also depend on USPS for delivery of controlled medications and other
medical supplies.

3. | would be quite uncomfortable having merchandise and medications left in, or by, a mail box
located on a major U.S. highway. Anything requiring signatures will necessitate an 18 mile round
trip.

4. Both Boles and Parks post offices are being considered for closure. These two post offices serve
a very large geographical area with many patrons who will be seriously impacted. If, in fact,
there is not enough mail volume to support both offices, it would seem |ogicél to combine them
into one post office. The post office with the smallest number of customer and the lowest
volume of mail might be merged with the post office having the larger number of customers and
largest volume of mail. This would appear to result in the least impact on the majority of the
Boles and Parks customers.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Loododdoano
R I O (2 g .

i. Buying stamp-collecting material

Lt X&a O O000
MOOOoOE®EOOO

Other Postal Services
a. Entering permit mailings D YES IXH NO

b.  Resetting/using postage meter [:] YES w NO

Nonpostal Services

Picking up government forms
- (such as tax forms) W YES [_JNO

b.  Using for school bus stop ] YES [m‘ NO

c.  Assisting senior citizens, persons with disabilities, etc. ’ D YES w NO

If yes, please explain:

d.  Using public bulletin board Xj ves [ no

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES MNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion JX!/J Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking
[] Employment
% Social needs
5. Do you currently use local businesses in the community?

K\] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m No

Mailing Address

Name:

Address: ‘{, ;L{:S ‘O éa (Q \{ Kk

Telephonﬁ? é\\ 577 v ;D 8\

Date: (0\/\ ~ /’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [:] D P_?] D
b. Mailing Letters ] ] ] X
¢. Mailing Parcels D [___] [:] @
d.  Pick up Post Office box mail ] ] ] 5]
e.  Pick up general delivery mail D l___l D [ﬁ__ﬂ
. Buying money orders (] ] ] 4|
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7

Mail, Delivery Confirmation, or Signature Confirmation D D D 'ZJ
h.  Sending Express Mail D D D [gj
i.  Buying stamp-collecting material I—__—] D D [E
‘Other Postal Services
a.  Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES Iz NO
b.  Using for school bus stop D YES IZ] NO
¢.  Assisting senior citizens, persons with disabilities, etc. X] YES I_ NO

If yes, please explain: 2 \U),ac}zw-’(z SJW /«“La

z/(&mr /#:Aal—u‘ﬁa

d.  Using public bulletin board E YES D NO
e. Other : Xl Yes []no

If yes, please explain: C ,JVCCA}“ w‘-(/zl-— quMrA\J

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes KJnNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For-which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D Shopping
[%  Personal needs
D Banking
[] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] YesJA] No

Mailing Address
Name: 8},&?/1/24 /’O el
' K

Address: 32‘9\0 W”‘ﬂ /Q"'?(—j'/é Q( Z@VZ&/ CM /2‘7%

v I

Telephone: %75’/ 5‘77 -')\ S'S 3
Date: é - é.' //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail _

ooooooood
O0O00000R O
NEROODDRBR
OODOR®=O0OO

i Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings l___] YES

K]

b. Resetting/using postage meter ' |—_]— YES

B

Nonpostal Services

Picking up government forms ‘
a (such as tax forms) D YES IZ NO

b.  Using for school bus stop [[1veEs [X no
c.  Assisting senior citizens, persons with disabilities, etc. [] YES E NO

If yes, please explain: e Lo
d. Using public bulletin board . s-- . ¢ -7 I e Cves [XIno .
e. Other - [Jves [X no

If yes, please explain:

4

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for pérsonal needs?

[Jyes [X no

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better ' Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E Shopping

X Personal needs

'ﬂ Banking

] Employment
@ Social needs

5. Do you currently use local businesses in the community?

[__j— Yesfz No

If yes, would you continue to use them if the Post Office is discontinued?

D YesE No

Mailing Address

Name: DD M A WP T H

Address: 201 Q6 Hy?’ 1( -S’Z GQL-EJ. QR J‘iqzé

Telephone: £ = 7 Qe §277 ~2 o319

Date:. -~ QS — [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Y UNITED STATES
Bd pOSTAL SERVICES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

d. Pick up Post Office box mail

e. Pick up general delivery mail

[
=
c.  Mailing Parcels ]
[
[
[

f.  Buying money orders

INNNNON

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

[
h.  Sending Express Mail o » D D
[

ONNODOODOOCO

N

i Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
a. (such as tax forms) I——l— YES ‘Z/NO
b.  Using for school bus stop D YES ZNO
c.  Assisting senior citizens, persons with disabilities, etc. ] YES ENO

If yes, please explain:

d.  Using public bulletin board [] YES Zj/No
e. Other []YEs [ANoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES _|ANO

If yes, please explain:
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UNITED STATES
Bad posTaL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?

Shoppin .

PpIng Lo /L{ﬁﬁzéﬁ//Mi’ﬁ/}\d <
| Personal needs 7

Banking /

Employment {

Social needs }

l

5. Do you currently use local businesses in the community?

JZ[/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes)JZ/ No

Mailing Address

Name:

Address: If 7/;? 7‘795‘//\/ 7/ (7%//7%\ f‘)’o/;:§ /4/«9 72?2‘2\4'

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B pOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps []
b. Mailing Letters Iw
¢.  Mailing Parcels ]
d.  Pick up Post Office box mail ]
e. Pick up general delivery mail (]

f.  Buying money orders D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—
Mail, Delivery Confirmation, or Signature Confirmation I

h.  Sending Express Mail ’ []

Ooooocood®
MOSKHREKIOX OO
L OO0OKODOO

i Buying stamp-collecting material . D
Other Postal Services

a. Entering permit mailings D YES E NO
[[]YeEs [ NO

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES Xj NO

b.  Using for school bus stop D YES m NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES lz] NO

Ifyes, please explain:

d.  Using public bulletin board EZ[ YES D NO

e. Other []YeEs [X] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES M NO

If yes, please explain:
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UNITED STATES
B rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion I—_]— Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

0 IR R [ g

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[__|— Yes IE No

Mailing Address

Name: & Hacborspr

Address: AN Y Cakes Lape, Doles AR 72420,

Telephone:

Date: 6 -77— ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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, Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. . Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

b.  Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

O = O
W O O
0 @
o o’
o1
o1
s
O &0
o w7 o

I T I R I R

d. Using public bulletin board

e. Other

If yes, please explain:

[] YES D/

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

ng, or for per: needs?
] YES ]
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If you have carrier delivery, there will be no change to your deltvery service — proceed to questlon 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good ' D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

Shopping \).oﬂol(m/\ -

E/P onal needs \D (O Rd ({5 m

iy~ Baking \DQ\(S\(‘/}\/\

i/ grpioment oAt 08 Statf

[‘Q/ Social needs \ D &\(4&\(\(‘) )/\

5. se local businesses in the community?

If yes, would you continue to hem if the Post Office is discontinued?
D Yes 0

Mailing Address

e A GNE B V- R G

wee A Wwu 270 7

Telephone: L—Q'q q ’67/7“ Q&’S) OQ

o 71 Q;imu *\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels

d.  Pick up Post Office box mail

LR

H
EIDEI\EI\DDDDD
N\E\DDDDDDD

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

LI odoodoano

I Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings E]YES m

b. Resetting/using postage meter D YES r— NO
Nonpostal Services

Picking up government forms / :
a. (such as tax forms) D YES |_ NO
b.  Using for school bus stop D YES I_- NO
c.  Assisting senior citizens, persons with disabilities, etc. [:l YES NO

If yes, please explain:
[2%% v med _am) mad [(fteon
d.  Using public bulletin board I'Q/{s ] No

e. Other [] YES @/o(/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Cives [ no

If yes, please explain:
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B POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
T s ol dre, A1l

[—p_/—J/PersonaI needs 6 Py &ln/] }[’A
D Banking
] Employment

] Social needs

5. Do you currently use local businesses in the community?
@/Yes T N

If yes, would you continue to use them if the Post Office is discontinued?

IB/Yes D No

/

Mailing Address

Name: ‘ﬁ ;X%@ /ogws

e L0 Boy 3 Bokes Aok 22924
toephone 7. 577 A 28

owe Lol [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly< Never

a. Buying Stamps ]

Ll L

OO OOgo
aE {{s{_

b. Mailing Letters ]
¢. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Lo odood

uliw
o

I T I B Y

i. Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES W] NO
b. Resetting/using postage meter D YES NO
Nonpostal Services

a Picking up government forms D YES\E] NO

(such as tax forms)

b.  Using for school bus stop ] YES\pﬁ \] No

c.  Assisting senior citizens, persons with disabilities, etc. D YES Y] NO
Ifyes, please explain: \

d.  Using public bulletin board [] YES \Y_/j NO

e. Other []yes []no

If yes, please explain:

r

If yes, pleasemo r /< , : M
N o
a—fw\) M/ Wd?‘/{/bm\

2. Do you pass another Post Office during business hours while traveling to or from Work, or shopping, or for personal needs?
V] YES [_] NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

bgad &

5. Do you currently use local businesses in the community?

\U__l Yes[ ] No

If{gﬂd you continue to use them if the Post Office is discontinued?

Yes D No

Mailing Address

Name: 6 Q\/\ ™ \/\) W\/\

Address: 3 f(\ % } {\\ l/k/\/) :D\j D

Telephone: L}ﬁq - S jj\ QS \j\'}
Date: G "‘\3 "‘//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

Ay wae U Boke, pos?

bhfecs .
Y\KQ/M\
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UNITED STATES
B POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

= g

a. Buying Stamps

L1

b. Mailing Letters

L

c. Mailing Parcels
d.  Pick up Post Office box mail

e. Pick up general delivery mail

L1 O U

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1

h. Sending Express Mail

ooooooooo
OoooooOoORO
oDoOoooooo

L1 O

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings . D YES D NO
b. Resetting/using postage meter I___j YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES Ij NO
b.  Using for school bus stop [1yes [JNo
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board JYes []nNo

e. Other [1YeEs [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES EI/NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

|1_7{ Shopping
E/ Personal needs
M Banking

IB/ Employment
W Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[Z/Yes I:] No

Mailing Address
wame Jofiney o€ Gapl, S Herddao
Address: QD(&Q’\ \&)A\ hud R\f&(\\p QA . BO(&S ] 7K, r)&@&ﬂ

/’

Telephone:

Date: [n" L‘}vl (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. )
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: UNITED STATES
B POSTAL SERVICE.
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ 0
[ I
[ &=
[ =
[ g
[ L gl
[ [
[ I

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying rﬁoney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

-
I NI

h.  Sending Express Mail

DDDDDDDQ?

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES E’NO
b. Resetting/using postage meter D YES | f NO
Nonpostal Services

Picking up government forms
& (such as tax forms) Ms [_] NO
b.  Using for school bus stop [s+vEs | NO
¢.  Assisting senior citizens, persons with disabilities, etc. [] YES 40

If yes, please explain;

d.  Using public bulletin board lf | YES l__j NO

e. Other JvEs [7TNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to -or from work, or shopping, or for personal needs?

] YES B’o(

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better E] Just as Good D No Opinion I:| Worse

If yes, please explain:

‘ For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

5~ showping Yo A\ Ve on
[V~ Personal needs OO CLB\&'“

W Banking LW ()M (& ¥~

[+~ Employment N \ &/M

[ Social needs LD Q)\é 2

5. Do you currently use local businesses in the community?

o es [ No

If yes, would you continue to use them if the Post Office is discontinued?

mes D No

Mailing Address

ame: TN, paas w Y, %\M\\Q

s SV} Doelewr DY Pales, 8o QDG
Tetephone: L7 —Dlett - ALY o

Date: (e/z%/ (.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

L (L
$\ e®ST @ OOR_ Doy TR S

QU MR
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UNITED STATES
B rOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.  Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

Ifyes, please explain:

Daily Weekly Monthly - Never

[
[
[
[]

I T I T I
El\
L1

d.  Using public bulletin board

e. Other

If yes, please explain:

[ ] YES |'L7(No
Jves [NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[VMYeEs [ ] NO
\jJA‘Aron
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better r:j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

Servicesg?
Shopping

% Personal needs

] Banking
[] Employment

[I/Social needs

5. Do you curreptly use local businesses in the community?

I_- Yes D No

If yes, would ypu continue to use them if the Post Office is discontinued?

[_— Yes D No

Mailing Address

Name: Ke N [77rou.J N

s 0] HWY 270 Boles AR 2292¢
reiephone. 4 )Y - 57 2444

vse  fp- Y ~/)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

0
0
L
i
g
0
=g
gl

[

a. Buying Stamps (]
b. Mailing Letters []
c. Mailing Parcels ]
d. Pick up Post Office box mail (]
e. Pick up general delivery mail ]

f.  Buying money orders : D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D

T I T I B A

Mail, Delivery Confirmation, or Signature Confirmation’

L
L]

h. Sending Express Mail

L_IREIDL—SLDDDSEL

L1

i Buying stamp-collecting material ] D
Other Postal Services

a. Entering permit mailings ) D YES | EYNO
[

YES IE/NO

b. Resetting/using postage meter

| Nonpostal Services

Picking up government forms lf/
a. (such as tax forms) D YES l_ NO
b.  Using for school bus stop D YES | E N
¢. Assisting senior citizens, persons with disabilities, etc. D YES ,_ NO

If yes, please explain:

d.  Using public bulletin board : . [_T,j/YEs ] No
e. Other [JyYes []No

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fer personal needs?

[]Yes [ No

If yes, please explain:
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W UNITED STATES
B POSTAL SERVICE.

1f you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion L—_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shopping W
|-_i7_|/ Personal needs M/&/(’(p W
[Z Banking . f}’w
’Z/ Employment [‘5 ..E; é}
5. Do you currently use local businesses in the community?

D Yes ’_ No

If yes, would you continue to use them if the Post Office is discontinued?

[_ Yes D No

[E/ Social needs 7/)’]40.,],1&/
Mailing Address

Narme: GLCAR 7 S 74/}0&

pavess ) I 29O . Moouy 7/S Bofe o w2524
Teephone: 79 S T77 4 OKO

Date L =3

o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. :
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

I T O I B I B T B

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 O
L

h.  Sending Express Mail

I L A B R W A I A
RANIXE®E & OO

L]
U

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ' D YES [ZNO
b. Resetting/using postage meter D YES I—— NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES ,B,NO
b.  Using for school bus stop D YES I-ZrNO
c.  Assisting senior citizens, persons with disabilities, etc. r_]— YES B NO

Ifyes, please explain:

d.  Using public bulletin board : []YES [M'NnO
0

e. Other ] Yes m

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES mo

If yes, please explain:
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UNITED STATES
[ POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good [:] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

W~ Shopping Man, Lot Sm:‘f( , Ws |dron
E/J Personal neﬁ?sﬂm; Foct Sni ), " We | dron
I—E/ Banking \Jo _].)roh

m/ Employment Wn )A{_p,\
E/ Social needs E.4 & +£ , [+D{— 5“,{, .\6.5'

5. Do you currently use local businesses in the community?

’__V/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
v

Yes [:] No

Mailing Address

Name: (arlk \Zi)jan ce

Address: 2206 Hw;/ 220 gole:. A 7292£

Telephone: H79- §77-2S-76

Datee. (- G- 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a.

a.

b.

a.

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Daily

[
[

oooooooo

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Weekly Monthly Never

I I R B O R

[

SCCCCEECL

L]
L1

If yes, please explain:

Entering permit mailings D YES I_ NO
Resetting/using postage meter D YES [Z(O
Nonpostal Services

Picking up government forms J/
(such as tax forms) D YES l—— NO
Using for school bus stop D YES lﬂi
Assisting senior citizens, persons with disabilities, etc. ] YES ’%Z
If yes, please explain:

yd
Using public bulletin board [Jyes [N
Other [ ] YES NO

2. Do you pass another Post Office during business hours while traveling to or from worl;,zorﬂ

If yes, please explain: -
Woldian . AR AC Mena

YES

opping, or for personal needs?

[] NO

BK
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UNITED STATES
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if you have carrier delivery, there wili be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better [___] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

" shoming Waldcan ac_ Moo

Personal needs

Banking

Employment

Social needs

Do you currently use local businesses in the community?

l_ YesD No

If yes, would ypu continue to use them if the Post Office is discontinued?

l-_ Yes D No

Mailing Address
vame: Mo (1552 Bedwin

aawress. 156563 Huw y 715
reepnene: 4 79- 577 = 1130

e bbb

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1355351 - 72926
Item Nbr: 22 +

Page Nbr: qu *

UNITED STATES
B pOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D
]
[

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O odoodd
Do idx ®
Lo oo d
KRNI RRX OO

I Buying stamp-collecting material

a. Entering permit mailings . D YES m NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) '——-J YES IE NO
b.  Using for school bus stop D YES |Z|_ NO
c.  Assisting senior citizens, persons with disabilities, etc. |:| YES M NO

If yes, please explain:

Other Postal Services
d.  Using public bulletin board [] YES {&] NO

e. Other []YES [¥ NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[Jyes [X no

If yes, please explain;
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— UNITED STATES
: POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

k< Shopping Iepra/

9 Personal needs %W

[A4~ Banking W

E Employment 69,&(1/ + G%A/ZA/

] Social needs

5. Do you currently use local businesses in the community?

& Yes [:l No

If yes, would you continue to use them if the Post Office is discontinued?

[Z Yes r__] No

Mailing Address

Name:  Sebpr N + J:l"\fﬁ' JCNVZ/ )é[ﬁ‘rrtfﬂ/(/

Address: (;3_'5 %X O #w i §¢

Telephone: 4149 — S 7 — |apoO

Date: b-' ‘B — |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rOSTAL SERVICE.

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps

b. Mailing Letters

1
OO ®

[

d.  Pick up Post Office box mait

[

| [

c.  Mailing Parcels ]
[

[

.l o

e.  Pick up general delivery mail

R = R K& O

L]

f. Buying money orders I____l

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured ,—
Mail, Delivery Confirmation, or Signature Confirmation .

X

]
R

h.  Sending Express Mail . D D IE
i.  Buying stamp-collecting material ] ] A
Other Postal Services
a. Entering permit mailings D YES @ NO
b.  Resetting/using postage meter - D YES @ NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES FB NO
b.  Using for school bus stop _ iYEVS [A NO
c.  Assisting senior citizens, persons with disabilities, etc. []vyes [ NO

If yes, please explain:

[]yes [ NoO
e. Other [JYes []No

If yes, please explain:

d.  Using public bulletin board

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

4 yes [Jno
If yes, please explain: waoLpgos
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion [:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? )
@ Shopping ﬂ’\é N A \ Aﬁ_
[] Personal needs

] Banking

[ ]  Employment
] ‘Social needs

5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

Mailing Address

v, L1 v/ B Shaie
address: (L7707 nw”y Tis
Telephone: 479~ S 77- 2212

Date: Zu -9-1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B pOSTAL SERVICE-

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

ODoooooRrO

h.  Sending Express Mail

OOoooooood
MK OOOKROM
OO0 DXRXDOODO

[

i Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings , ’__J YES lngo

b. Resetting/using postage meter D YES IQ NO

Nonpostal Services

Picking up government forms
- (such as tax forms) E’YES ] NO

b.  Using for school bus stop D YES ENO
c.  Assisting senior citizens, persons with disabilities, etc. D YES &—NO

If yes, please explain:

d.  Using pubiic buiietin board g YES [_| NO

e. Other [JYes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YEs [x'no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

rgf Shopping

4 Personal needs

fg’ Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

F_<T Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IZT Yes D No

Mailing Address
Name: (‘A(\'(/ 7/ 2 6E/D

Address: / Llov Kgﬁ D /Lé Aﬁ) e 4/\ 7.\4‘)/(

Telephone: \l 74 §77 a'gq /

Date: é ~ g/{ \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooo0oO®OOn
ooooOXoOoORO
OoooOxROoOO0
SR @O0 ®XROO

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [___I YES PSL NO
b. Resetting/using postage meter D

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES &NO

b.  Using for school bus stop _Jyes [X no

c.  Assisting senior citizens, persons with disabilities, etc. @ YES D NO

If yes, please explain:

‘@QL éii:\(sé P Ot

d. .Using public bulletin board []YES T nO

e. Other ] yes ¥JNo

If yes, please explain:

2. Do‘?ylbu pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES M No

If yes, please explain:
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UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

@\Beﬁer @ Just as Good I:] No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

Shopping 1/ &/ka \_,W . |

Personal needs r., .
W o iy

e S 1)ahdi

Employment , /VD

Social needs /7/0

B OR &K

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

W Yes D No

Mailing Address

e Chols [oeZbe /gw&%w
Address: I;V 0 }a}'lé‘ é J %[b&vﬂ \M 7 ﬂ?ﬂ?{

Telephone: 4/ 7 G - 45 77,.,@/’3./ 34
Date: j,(/yu 7 — ?‘*0///

</

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bd POSTAL SERVICE-

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

I A O <
I T T T " ™4

h.  Sending Express Mail

LI Ooodooonn
X O OOKIODDO

L]
L1

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @ NO
b.  Resetting/using postage meter I__J YES I_ NO

Nonpostal Services

Picking up government forms -
a. (such as tax forms) D YES E NO

b.  Using for school bus stop D YES IZ NO

c.  Assisting senior citizens, persons with disabilities, etc. [] YES D NO

Ifyes, please explain:

d.  Using pubtic bulletin board D YES D NO

e. Other [JYEs []No

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [X] No

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better r__j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

] Personal needs

Banking Mvj’n
[

X 0 7N
] Employment

[]  Social needs

5. Do you currently use local businesses in the community?

[X YesD No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Mailing Address

vame: Mooy (een o Mlen

Address: /;)Oiﬂné H Ba.lux G, 232936
Telephone: /479- S27-aAHaAd

Date: & 77— Q0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1355351 - 72926
[tem Nbr: 22

Page Nhr:52_ i~ &

] UNITEDSTATES
B FOSTAL SERVICE
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail |

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoooOoO®oOod
DDDDP;&JEID&D
DoDoROOOO
N FOO@RODO

i. Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES PS]. NO

b. Resetting/using postage meter l:l YES @ NO

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES KLNO

b.  Using for school bus stop _| YES m NO
c.  Assisting senior citizens, persons with disabilities, etc. @ YES D NO
If yes, please explain: .
'@&I‘ Aing S poes
d. .Using public bulletin board ] YES T4 noO
e. Other D

YES ] NO

If yes, please explain:

2. Do’y:)u pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves B} no

If yes, please explain:
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w UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

@\ Better (]Z] Just as Good D No Opinion [__I— Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
) services?

Shopping f,(/ M’ka VW .

Personal needs .4 .
W o iy

e Bt 1000

Employment ] M
Social needs /1/()

®OXR &K

5. Do you currently use local businesses in the community?

IE YesD No

If yes, would you continue to use them if the Post Office is discontinued?

ﬂ Yes D No

Mailing Address
e Chiole [oeid o Mw
Address: ép 0 /(09-9% é /A )% ﬂj@”ﬂ \M 7 2?2(

Telephone: /\/7 ?— 5' 77,.,7,1/?-/ 20
Date: /‘iwu 7 - ?‘O///

</

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rOSTAL SERVICE-

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

I Y I << ™

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

T T O T < B I
Loooodoaod
X LOOOXOoOoono

i. Buying stamp-collecting material

Other Postal Services

<
m
w

=
Z
o

a. Entering permit mailings

L1 O
o
5

b. Resetting/using postage meter

Nonpostal Services
Picking up government forms

Ll

YES [X] NO

a. (such as tax forms)

b.  Using for school bus stop ] YEs [} No

c.  Assisting senior citizens, persons with disabilities, etc. [] YEs [ No
If yes, please explain:

d. Using public builetin board D YES D NO

e. Other [JYyes [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JyeEs [X] NO

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better [:] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

[]  Personal needs

Banking a/ég%

X 1 Q.
] Employment

D Social needs

5. Do you currently use local businesses in the community?

[Z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IZ Yes [j No

Mailing Address

Name: Zz 2 Z; “ éé: ( lﬁgﬁ < 2/]'\2/(1;7\-/
Address: POKBW H BQJ&A’ Q/v, 7 &q ;G
Telephone: /479- s727-a4aD

Date &~ 7~ Q0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B pOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

" b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

_h., ~ Sending Express Mail

RRO0RE{OC

ooooooooo
Ooooooo00an
DDE\QDDDQQ

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES MNO
b. Resetting/using postage meter . D YES [ Q’ NO
Nonpostal Services

Picking up government forms _U/
a. (such as tax forms) D YES I_ NO
b.  Using for school bus stop S [] YES ’E/NO
c.  Assisting senior citizens, persons with disabilities, etc. [ YES mo

If yes, please explain:

d.  Using public bulletin board [Z(YES D NO
e. Other IZ(YES [ ] NO
If yes, please explain: - ,
P D Trading fost

2. Do yo“: pass another Post Office during busifiess hours while traveling to or from work, or shopping, or for personal needs?
I Z N

[ ] YES 0

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

seers Inaddieny Mg,

Personal needs N Q/\ &Fﬂ'\ m LG

sanking \\ @) dacomn, Mouna
Employment M] A,

Social needs Wa/\ AN‘QW\ MMW

5. Do you currently use local businesses in the community?

,Z(Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

QDQR@

Mailing Address

e NMW\E@né%mms
pagress: | 87 q’? Kﬂm xS LCM\A fo AP 7299
reepnone. 79 = 577—Q;3/

Date: (p/g//éz,O[ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail |

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

[
K
[

OO A

[
[

oo0o0oO®O000
OO0oOROOO0O®
SR FOO®RODO

Jyes PNNO
] YES @ NO

] ves YK NO
[]yes X No
Xj YES [] NO

Pos fne S poes

.Using public bulletin board

Other

if yes, please explain:

[]YES T NO
[]Yes ¥]No

2, Do‘?ybu pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[l yes § no )
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w UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

E\ Better (z] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
. Shopping U . W .
g A L/ o K, -
P | d H
%] ersonalneeds <l q .,
0 e Sont ) odedioy
[
[]  Employment , /\./D .
@ Social needs b
5. Do you currently use local businesses in the community?

IE Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬂ Yes D No

Mailing Address

Name: Chols /W , MW
Address: ;}70 @9‘# é J /%[L/&*'ﬂ \M 7 07/?;2)(

Telephone: 4/ 7 G — 45 77,,@/@/ 34
Date: j,(/yu 7 — ?\0///

</

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X [
X
[
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d.  Pick up Post Office box mail

oo

e. Pick up general delivery mail

[ [
[ [
[ ]
[ [

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO000X oo
Ll
X OOOX O OO

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [X NO
b. Resetting/using postage meter I—__j YES IZ NO
Nonpostal Services

s Fiokng b gosemment oms Dves [ wo
b.  Using for school bus stop D YES IE NO
c.  Assisting senior citizens, persons with disabilities, etc. | ] YES 1 NO

If yes, please explain:

d.  Using public bulletin board [JYes [_jnNo

e. Other []yes [_]JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]yes [X] nNoO

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

s aabbin

Employment

Social needs

L O OO

5. Do you currently use local businesses in the community?

!Z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

lz Yes ’:] No

Mailing Address

Name: ZZ gﬂzz Mé/ ﬂ,@w (WZ;\J
pasross: PO, Brp H  Bakin G, 22930
Telephone: /47?- S27-a 433

Date: G- 7~ AO//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do yo‘: pass another Post Office during busihess hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

[
[
[
[

Lo O

[
[

I O T 0 A

[] YES MNO
[] YES ﬂj/No

[] YES mo
1 YES %o
] Yes I'Eﬁlo

DD@@DDDQQ

REOORNROC

Using public bulletin board

Other

S D Teading_fost

\'_V(YES [] NO

I—_p(YES (] NO

If yes, please explain:

[] YES IZ/NO

ng, or for personal needs?
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UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping \‘{\( /\m ‘ ]{\QM}
Personal needs Q/\M\ m M\ﬂ\/
Banking G \ A/Y“B'Y\ m eANA

_ Employment _ MIA’

Social needs W&J‘AN‘@’I\) MWU

5. Do you currently use local businesses in the community?

r_V-(Yes r_]— No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

“5\55\&5&

Mailing Address

Name. m CH’U\ ﬁ@u £, R@a s
pagress: | 87 (h\/) KDO\ oS LCM\P Mﬁﬁ AP 7299
Telephone: 4’7@ 5 7/7 —QQ,B/

ESEN

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up gene,r-aI delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Daily

]

Weekly

/

Duoooodigd

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

"

DDDD@DDD

QRRRH

Monthly Never

[

-

CR-

Assisting senior citizens, persons with disabilities, etc. _| YES

If yes, please explain:

Using public bulletin board ] YES . [0
Other ] YES [E/No

if yes, please explain:

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves oMo
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UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

l:] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

serwce}«
stoeong A QL DOV
L

E}/, Personal needs y N
E/ Banking 1)
D Embloyment

Q/ Social needs T~ 2

bl

5. Do ym.%rryﬂy use local businesses in the community?

Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
) E{ies D No

Mailing Address

Name: Q&K\Q) bVl \MMD
Address: QYE 2 %\(\\)&M\ 710 Q@‘QMD AR 7% 4o

Telephone:

Date: '@ I\Q~ 5“ \\\

Please add any additiohal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D [U/ D l_—_l
b. Mailing Letters D fﬂ/ D D

c.  Mailing Parcels

milln
0
"<
g O
N

d. Pick up Post Office box mail

e. Pick up general de il

L1l

f Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

LI O

h.  Sending Expréss Mail

L]

[

[
I Buying stamp-collecting material [_—_j
Other Postal Services
a.  Entering permit mailings [] YES M
b.  Resetting/using postage meter ] M

Nonpostal Services

Picking up government forms E/
a. (such as tax forms) D YES NO

b.  Using for school bus stop

-
¢.  Assisting senior citizens, persons with disabilities, etc. [:] YES \E]/NO

If yes, please explain:

d.  Using public bulletin board

[
e. Other D YES g/(o‘

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES %

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[___l Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

S s (Mang LD0N AOLO
E/ Personal needs ./ 70

E/ Banking 2

] Employment
\
E 3’ Social needs 7 ) {

5. Do you currently use local businesses in the community?

mes D No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

.

Mailing Address

wi o opla, W OES e 03
Addressq‘z 77H@ L\U %\7 3 P‘i\\(oo Q@W’Sﬂg&

Telephone:

Date: { )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b. Mailing Letters
c. Mailing Parcels

e. Pick up general delivery mail

[
[
d.  Pick up Post Office box mail ]
[
[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured I—
Mail, Delivery Confirmation, or Signature Confirmation —J

ODodaooowd
MU OXKDOODO0OOM
O XXUXXERKRDODO

h.  Sending Express Mail D

i.  Buying stamp-collecting material ] ]
Other Postal Services

a.  Entering permit mailings l—_l_ YES @ NO
b. Resetting/using postage meter D YES IX NO

Nonpostal Services
Picking up government forms
a. (such as tax forms) | YES IX NO

b.  Using for school bus stop D YES lz NO

(X no

c.  Assisting senior citizens, persons with disabilities, etc. [] YES

2

If yes, please explain:

] vyEs [X NO
e. Other . [C1YES [X] NO

If yes, please explain:

d.  Using public bulietin board

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[]yeEs [XJ No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service? )

D Better l:] Just as Good @ No Opinion E] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[Zl Shopping \b;\ . \YY\ Lo 4”%
T — L At 3 v

Personal needs y

[ Banking 7}/\ L

[]  Employment

(] Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Mailing Address

wee lames £ PnSolfym

o 7449 HW V270 Loles IR 22%36-2127
rephone. LG5 7 7= /0[5

Datezﬁﬁé, % 4 Jol/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up generat delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly

OooooyOoO
OoOoooooO®D0

] Yes }&/No
[ ves PR No

] YES ]ﬁmo
[ ] YES |f|~No
[] Yes ’lﬁ NO

X

OONRKODOOD

Monthly Never

[

KL:EXDD&ID,EQD

Using public bulletin board

Other

If yes, please explain:

%{Es ] NO

[] YES E’(NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Jves JXNo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
] Personal needs
E Banking \p (L\ A rAN
(] Employment
] Social needs
5. Do you currently use local businesses in the community?

ﬁ Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes D No

Mailing Address

Name: J&W\tﬁ?~m3r‘gah

Address: ? & %9\[ [I ;%&‘\'/S; AR ’)19;'[!

Telephone: N N\

Date: (,0/3/}/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:
Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D
b. Mailing Letters D D
¢. Mailing Parcels D D
d. Pick up Post Office box mail ‘ D I—_l—
[

[

e. Pick up general delivery mail

1

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

LT LI O
L1

I Buying stamp-collecting material

OO0O0OROOORK
MW MOWEE OO

Other Postal Services
a. Entering permit mailings D YES [ﬁ NO

b. Resetting/using postage meter D YES % NO

Nonpostal Services

Picking up government forms %
- (such as tax forms) ] YES NO

b.  Using for school bus stop I:] YES NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d.  Using public bulletin board [] YES ﬁNo

e. Other [Jyes X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
™ YEs [_].nO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
M swoweng (ol A or ) =H—/M 2/,
fyr Personal needs
D Banking
[] Employment
] Social needs
5. Do you currently use local businesses in the community?

[y_l/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@( YesD No

Mailing Address

Name: 7D—"// ' : m ﬁﬂ/
Address: Vﬁ/’)“'&éfg/r? 62/ (/fd/ // (. Dﬁ / &leg ;4& 7&%

Date: é" 7’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.
Non

a.

Entering permit mailings

Resetting/using postage meter

postal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

v O
O O
v

g

OO0O0DO0O0O0000

miujulinfajuinl=gn
OROOO0
508K

o =

Jves [MNo
[]

YES [HL'NO

[] YES MO
] YES mo
[] YES IE/NO

Using public bulletin board

Other

If yes, please explain:

[] YES ['Zj/ NO
] YES Ij/No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES IﬂO
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

fY_l/ Shopping  \ 'Y\ o G
[ Personalneeds <AV Ao
[ Banking ML MA
] Employment
[[]  Social needs

5. Do you currently use local businesses in the community?

[I(Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes I—_j— No

Mailing Address

e oot Shadden

aggess | b ® O ’Huu& 51 S . Roles, R 7292 (,
telphone. A/ 1G-S5 27 - Abo|

Sy ran

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOooood®id
I T T T I B I O
DEEDD@BD@
NOoOEX®ROOod

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings . D YES IZ] NO

b. Resetting/using postage meter l:] YES IE NO

Nonpostal Services

Picking up government forms
a. (such as tax forms) E YES D NO

b.  Using for school bus stop D YES P_q NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES K] NO

If yes, please explain:

d.  Using public bulletin board [_]Yes [gino

e. Other []YEs [X NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes [X]no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

I—_—] Better D Just as Good D No Opinion D Worse

If yes, please explain:

[

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X Shopping ] € N K
m‘ Personal needs ¢!
m Banking 1!
] Employment g1/ ﬂ fQ— ETTreeb
] | Socialr nere—cvis” | 7
5. Do you currently use local businesses in the community?

IX Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IE Yes |__|_ No

Mailing Address
Name: RD AE 2 T TZn SLEY

Address: 2’0/[2 /‘VLJ@H WAY T So .7

Telephone: 4 79 ~5v7 7~ Zﬁf?

Date: &“"7"20/(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

O
d
O
N
O
O
O
O

[

[] YES
[] YES

[_] YES
[ YES
] YES

Weekly

I T I I O

Monthlty Never

[
[

Using public bulletin board

Other

If yes, please explain:

[] YES
I_] YES

[] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES

!Z/N‘o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better ,___] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Z( Shopping

|17]/ Personal needs

D—Z Banking

Employment

[
u_/ Social needé

5. Do you;:u;ltly use local businesses in the community?

Yes D No

If yes, would y6u continue to use them if the Post Office is discontinued?

[— Yes D No

Mailing Address

nme S arre /] or Coneta ( C’Z’»é/'e;) o rdess

Address: (Qﬂl//p?p? #M% 7/ 6
Telephone: %77/ \:)/77’ 5254&

Date: é - 5— //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B POSTAL SERVICES

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

+ 6<assjongly

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] ﬁ'D
b. Mailing Letters ] ] O X
c.  Mailing Parcels D [_—_] D :* D
d. Pick up Post Office box mail D D E] IX
e. Pick up general delivery mail | [] ] [ X
f.  Buying money orders ] [] 7 &
Ok i A e I n R B I
h.  Sending Express Mail [:] [:] [_—J w
i.  Buying stamp-collecting material |:| D I__—j m
Other Postal Services

a. Entering permit mailings [] YES IZ:I NO

b. Resetting/using postage meter D YES g NO

Nonpostal Services

Picking up government forms '
a. (such as tax forms) D YES NO

b.  Using for school bus stop : D YES N NO

c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

Ifyes, please explain:

d.  Using public bulletin board ] YES Xf NO

e. Other Jves JX no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES

Ifyes, please expl 1 0‘0 mb‘f}' SAO/D/’H'? aT/mm Wdl N%l fv/aveyc{ﬂfe)’
/}/59 T qe Fo Ho? §hn7> at feas’ once & MonA and pasE FrsF OFFices al”
/Deﬂcil ﬁ/lff?[- M lJc? Y—,@o/a./qﬂﬂe /%‘fS}»fm/f fos7 O Ff/ce.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good L—_I No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X shooens fMona & Waldrob
zj Personal needs /’ ‘I

[K Banking // ‘5‘ M’f Ié’ld

] Employment 5.‘2/7? QM,A/G)’QC} @t#lé-/%m Cé?r

g Social needs m‘eﬁq ¥ [/Ud,)‘iro/)

5. Do you currently use local-businesses in the community?

[X Yes r:i No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Mailing Address

Name: ?);A h (5/95'/()'

Address: /f{7/07 g'l/VQi ﬁ}“/@‘/\/ ﬁ;;‘/é} g"/’gf‘/ /)/{ 797£é

Telephone: 6’77'{77’;(?/ ot A§78

Date:. O35 'f/—V/) 30/1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

POSTAL SERVICE-

Postal Service Customer Questionnaire

Postal Services Daily

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Entering permit mailings [:J YES

Resetting/using postage meter l:] YES
Nonpostal Services

Picking up government forms i B

(such as tax forms) ms

Using for school bus stop D YES

Assisting senior citizens, persons with disabilities, etc. D YES

If yes, please explain:

DDDDS\E’\E\DD

Weekly

O
=
=
O
O
O
O
)
O
Ero

E]’fq/o

] NO
el
o

Monthly Ne‘/ver

gl
]
[
I
[

L1 O O L

Using public bulletin board ' E’VE/S
Other [ ] YES

If yes, please explain:

] NO
] NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES

If yes, please explain:

[0
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better [:j Just as Good I_—__I No Opinion E * Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?2”

EZ/Shopping

] Personal needs

[/Banking

] Employment
] Social needs

e

5. Do you curreptly use local businesses in the community?

r— Yes D No

If yes, would ’611 continue to use them if the Post Office is discontinued?

[— Yes D No

Mailing Address

Name Zn/’/M/ ///ﬁfmfﬂf% ¥V &‘ /ﬂé/jeé’//ofc
waess. /Y GG / S T/(c/)c: 422/
oo ST 5 77T
e /19 /22//
/ /

Please add any additional comments on a separate piece of paper and attach it to shis form. Thank you for taking the time to
complete this questionnaire.

The fokio DU 0 vvery trpand foz mu 7y
Lj/% /QCMWW o/ /77’)4’(/(/(/ //ﬂ %m&/
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

& O

0 NedsX
150 1y

[

1

1 » 1)

3 7y

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

R

e. Pick ub general delivery mail

f.  Buying money orders

I I I B R B

g. Obtaining special services, including Certified Mail, Registered Mail, Inéured
Mail, Delivery Confirmation, or Signature Confirmation

_h. Sending Express Mail _

Lhoodooddidn

[

i.  Buying stamp-collecting material

O
oooo
O]

Other Postal Services
a. Entering permit mailings D YES |___j NO

b. Resetting/using postage meter ‘ l:] YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES I:] NO

b.  Using for school bus stop D YES D NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

Ifyes, please explain:

d.  Using public bulletin board []YES [_]nNO

e. Other . [J yes [ noO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [&rio

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good ,___] No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? '

|j Shopping N \Q'M)?) ST YOS

’ZJ/ Personal needs 12 on Doy TOW V\ S
. N

UZI/ Banking )/ ) - / )

D Employment

D Social needs

5. Do you currently use local businesses in the community?

ﬁYes D No

If yes, would you continue to use them if the Post Office is discontinued?
[7] Yes[_] No
. ) ) : X
faop t Qn oo Phase

Mailing Address
Name %JU,.C\) B, Sheddsw »

poss (1245 frycdontoedger 4 - Rabio U 72926
reiephone:_ 4 79- 577 - 3344

AL S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps f___J D Jz D
b. Mailing Letters D X ,:] D
c.  Mailing Parcels ] ] X ]
d.  Pick up Post Office box mail M D D l:]
e. Pick up general delivery mail D r__—_] D E
f.  Buying money orders D D [:l IZ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 1
Mail, Delivery Confirmation, or Signature Confirmation I__—] _ D D N
h.  Sending Express Mail ] , L . r:] - D . D . E
i.  Buying stamp-collecting material E] D [_—_] . X
Other Postal Services
a. Entering permit mailings D YES XNO
b. Resetting/using postage meter _|] YES E/NO
Nonpostal Services
Picking up government forms lg
a (such as tax forms) D YES NO
b.  Using for school bus stop | YES IXNO
c.  Assisting senior citizens, persons with disabilities, etc. D YES MNO

If yes, please explain:

d.  Using public bulletin board t MYES D_NO

e. Other | [1YEs [ NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves XNo

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion I:l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shopping @)q//i
pd dro- ¥ N enas
ﬁ Personal needs 030/( Oh‘a,,
% Banking ' U)Qrofm
] Employment
] Social needs
5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes[j No

Mailing Address

Name: 7_7\?’!4 v Gﬁ&. /E, 7[‘//%5 €

[
Address: /Q»X '3 5[ /uu/,y 7/ S
Telephone: ’f?? - 577 - 2 M /7

Date: : :)LL;UD P/ 3.0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

Ifyes, please explain:

Daily

00000 00W O

[] ves
[] YES

[[] YES
[] veS
[] YES

Weekly

Loooooooag

[] NO

™ no

7 no

2 no
|4 No

Monthly Never

FONMNORDO®OR

DEON§8000

Using public bulletin board

Other

If ygs, please explain:
@&MM PoreT

P4 YES
[] YES

[ NO
[_] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

< No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

r_—] Better [__J Just as Good I:l No Opinion | D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? ,

b1 Shoeoing Vaoss— LBt , o o fogac

Bl pemdneets Camimren 579, Veay, dyari€ Lyrec
P fupiess zmrs o legiee Commanry
/15 Dows 0u B Lomirew Sriss

m Social needs

5. Do you currently use local businesses in the community?

& YesD No

If yes, would you continue to use them if the Post Office is discontinued?

m YesD No

Mailing Address

Name:

Jim E Stauffer
18701 Bamey Ln
Boles AR 72926-8898

Address:

Telephone: 77 ? §7 7 - }3 J S/

Date: /p ‘,//V/‘/ 20 //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Entering permit mailings ] YES M

Resetting/using postage meter I:l YES E[/NK
Nonpostal Services

Picking up government forms

(such as tax forms) D YES M

Using for school bus stop ] YEs I__\—{/I(O

Assisting senior citizens, persons with disabilities, etc. [_] YES [ no

If yes, please explain:

Using public bulletin board ] YES M

Other []Yes [ nNo

Daily

L oodoodd

Weekly

Lo oooodod

Monthly Never

[

IR T Y I A R W A

&
&
g
~
=4
v

[N

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shogping, or for personal needs?

If yes, please explain: /Y-\(\,Q/V\/o\/ ] Wﬁﬂﬂ‘\/

ES

[] NnO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better ,:] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@/ shopping I} | Ore

[;L/Personal needs WAoo 'A‘V, YV ena /‘l/)t/
o Banking AN A+ Wl donn C)/\/\/
Mmp!oyment M/{/ﬂ{//ifﬂ/yk.\ /%\ 7

1
] Social needs

5. Do you curreptly use local businesses in the community?

Yes| | No 841/\, /A%nj],m,\

If yes, would y6u continue to use them if the Post Office is discontinued?

l_ Yes D No

Mailing Address

e Lana (hesnnt

s (208 [fwy T South Boles, Ar 12424
f24- 577-2335 7

Date: lp-12 -1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters ] [ 'Z ]
c.  Mailing Parcels ' ] ] O
d.  Pick up Post Office box mail L__] D 'E D
e.  Pick up general delivery mail D D fZI D
f. Buying money orders D D M D
¥ Nl Delvery Confrmation. or Sgnature Confimaton® o0 O KO
h.  Sending Express Mail D D I_X D
i. Buying stamp-collecting material v D D E] M

Other Postal Services

a. Entering permit mailings D YES EX\ NO
b.  Resetting/using postage meter l___J YES IX NO
Nonpostal Services

s fuckng o gorermment forms Oves [Xno
b.  Using for school bus stop D YES IE NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E_{NO

If yes, please explain:

d.  Using public bulletin board D YES @ NO
e.  Other D YES D

If yes, please explain:

NO

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES m NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good &No Opinion D Worse

If yes, please explain:

For which of the following do yoU leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

00K NX

Social needs

5. Do you currently use Jocal businesses in the community?

g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

g Yes D No

Mailing Address

e ANTHro ¥ e
novess ) 5Dl Kol P KD
rephone: 7G5 77~ 2 L2 2
vue Tl S~ 22/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T DR STOND 057 ol Tois A7 o il
/S8 THE Leotes ﬁ757@7//b/ce/ I Ty i S s

Bodes 70 JARKS wevhO we SHF4E FAC 7w
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up generai delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Lo oood
o ooooooag
I O I ™
Ooooooood

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings

L1 O
£

<
m
w

b. Resetting/using postage meter

Nonpostal Services
Picking up government forms

Ll
M M
5§ & 3

a. (such as tax forms)

b.  Using for school bus stop _| YES

¢.  Assisting senior citizens, persons with disabilities, etc. D YES @ NO
If yes, please explain:

d.  Using public bulletin board []yes [AnNo

e. Other [[]ves [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes [X.no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to aobtain these

4. services?
fXL Shopping
] Personal needs
& Banking
(] Employment
] - Social needs
5. Do you currently use local businesses in the community?

IX Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[Xl Yes D No

Mailing Address

Name: \v,\)\\ \\\\0\,\(\\ L w\l VQ: [ hto— % \f\\\\\l [T AN

Address: Q Ol A D H W 4‘ /7/ <§0 O\ZTL\
Telephone: %7av 57 7’ :)_'q gé?

Date: (Qv 3-’]\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

T s ek dgee o Brles Cliars W drl
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.  Using for school bus stop

Daily

[

OOoOOoOW OO

[] YES
[] YES

X YES
X ves

Weekly Monthly Never

[

OO0O0o0O®

[
)
[

[ no
[ NO

[ NO
[ ] NO

OO0OROR O

[

@%EDDDDD

3

L

c.  Assisting senior citizens, persons with disabilities, etc. ] YES IE NO
If yes, please explain:

d.  Using public bulletin board (] YES [&] NO

[]Yyes [4 nNo

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

[A NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[:] Better D Just as Good D No Opinion Jz Worse

If yes, please explain:

T T s
F%ﬁé@@vﬁmﬁle eyourco%ﬁgrﬁﬁgm'k hata p

services?

]Q Shopping
m Personal needs
J  Banking

] Employment
m Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

lﬁ Yes D No

Mailing Address

Address: p 0 % G“X Z g 8@ /f’ S /qr 72—"9’2’(1
Telephone: L[j 41,\ S j '-7'~ ; G 3 g
Date: [0'3 -~ IE

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

Postal Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Daily

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Weekly

T T A I =~ A I v

ORNNOORON

Monthly Never

N OOOXOOOO

if yes, please explain:

Entering permit mailings [:] YES m NO

Resetting/using postage meter ’__]— YES r/ﬂ— NO
Nonpostal Services

Picking up government forms

(such as tax forms) ¥l YES D NO

Using for school bus stop | YEs [_]NO

Assisting senior citizens, persons with disabilities, etc. %ES ] no

If yes, please explain:

Using public bulletin board [Fyes || NO

Other [Jyes [Jno

If yes, please explain:

[ ] YES

[TrNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

I:l Better I__J Just as Good D No Opinion Worse
If yes, please explain: b rfel Tl'.é Stcors: // 7/ i br p L M "f//”
e Jm . swel  There 5 po grE To  ChEce Thg

Quine macgen o4 A /7457 Lrsi S

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping //%

Persnnal needs - /V/ﬁ'

7

L1 O O O

Banking ﬂ//ﬂ By mn. L
- 7
Employment ﬂ//ﬁ'
Social needs ”//7
5. Do you currently use local businesses in the community?

IE Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Mailing Address

Name: /giééj M[/ﬂ'
Address: V//) ﬂ g’/'///

Y7 9- 207- O0Se

b7 727/"éw/\ {;7’ 29//

Date: A

Telephone:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Post

a.

Postal Service Customer Questionnaire

al Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

_ Sending Express Mail L o L _

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly

[]

DDDDDW\DDD

Jyes [Mno

[_] YES F_Pﬂio

] YES I'E(No

[] YES [ﬂo
] YES I'E/No

Monthly Never

M O

DRDDDDQ\D
EKDDQ\L.EIDD

Using public bulietin board

Other

If yes, please explain:

IQ/E(ES [] NO

[] YES ’%O

2. Do'you pass another Post Office during business hours while traveling to or from work, or shoppi

Ifyes, please explain:

[] YES IEA;

ng, or for personal needs?
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
- compares to your current service?

D Better [__—] Just as Good D No Opinion m{orse
It yes. please explain: /MA/. DOX 18 ¢aTATHED AT T30E HINWAY BT a¥ oo e,

= oY T REMST 8 e

MAse Canv G5 GEAS/ey J7oeEp, 54  LE
FIR 69&;55“"] {05%(5)4”"/ A QTHER FroAcs Ao T5FEMT,

For which of the following do you leave your community? (Check all that apply.) Where do you go to cbtain these

4. ?
rﬂ/ Shopping m(MA
@7 peenaneess ((IACDRDN, FyRY  [FEW g1 gw7ss
B/ Banking /-/V v 5PR //0\45
f Employment ﬁé: 7,’1 pr
[:'[/ Social needs ﬁﬁf‘ 5?1%},_(& 4
5. Do you currently use local businesses in the community?

[_— Yes D No

If yes, would,you continue to use them if the Post Office is discontinued?

,E/Yes D No

Mailing Address

o foyez Koss

Address: ‘Q / ‘7(77 /{/A}'(A/A(E }(.D
Telephone: 7?_5// 5.1769 "J\7A 3

Date: 6 - 7”%20 (/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1355351 - 72926
Itemn Nbr: 22
Page Nbr: 7 l.f—

| >

<.

UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

-Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

T o e ure o\d O cantt Arive, LR AN TTore s,

Daily Weekly

ooododdan
I T I L O <

[ ves ¥ No
[ ves [ No

X Yes [ Nno
(] yes. W] No
Xives [Jno

KK KXY OOXROK

Monthly Never

OO OO KOO O

Using public bulietin board

Other

If yes, please explain:

Wi Yes ] no

[JYes [_]nNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1ves ] No
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=N UNITED STATES
.l POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping () Yo \ACO N
Personal needs k_)\) C)V\ (\\r V1'A
Banking (y j&\d( pn

Employment

Social needs

R

5. Do you currently use local businesses in the community?

|z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[X Yes D No

Mailing Address

e MO, Nood

paess_ ARAO DNocthern Coreold D d Bolee Mlﬁ’aqato
reeprone L0 - RTVT) - "M

oae  (q="1=11 %

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

K O
O O
M O
ER
0
X
M

OO000ddxd

g
O
O

o ™ 13
R "7 S

O O00dx o

[]Yes [ nO
] ves [¥] NO

[Vl YEs [_J NO
[Jves [Xjno
[X] YEs [_] NO

ﬂ.\c/( op m”,k 24 ﬂ(-.f/é’é/f

Using public bulletin board

Other

If yes, please explain:

X yes [ no
[]Yes [_]no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

IX] YEs [_] nO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good r_l— No Opinion M Worse

If yes, please explain: np.l 7S Less  Secors whew e oNE JS

home T GET  mal  pFTE T S p S ilvescy

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[f Shopping PALIT e MEvE
[ETV Personal needs ,
w JLgser e
[ Banking waLnsed
[~ Employment W”Li/ﬁ/
[T  Social needs WhipserS MERT
5. Do you currently use local businesses in the community?
/] Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

fzj Yes r_l_ No

Mailing Address
Name: //0 /V)/ KI: éﬁ
U /

Address: 2 é 4 é’ /’/ﬂ/ Té aid Cren /X/ﬂ 40

Telephone: v/ 4’ § 77- 12 ((

4
Date: K“ 7 2¢

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X
[
[
[
[
[

a. Buying Stamps 1

b. Mailing Letters

c.  Mailing Parcels (A}M M@Q
N/ O

d.  Pick up Post Office box mail /

P

e.  Pick up general delivery mail D

L]
I O O O A 6 B

f.  Buying money orders

[
g. Obtaining special services, including Certified Mail, Registered Mail, Insured L{]%@V ]
[

Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail D D

M NOXOXODOO

i. Buying stamp-collecting material D I___} I___j
Other Postal Services

a. Entering permit mailings D YES fZ NO

b. Resetting/using postage meter D YES M NO

Nonpostal Services

Picking up government forms :
& (such as tax forms) I_] YES [zl NO

b.  Using for school bus stop D YES E NO

c.  Assisting senior citizens, persons with disabifities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board []Yes [X]nNo

e. Other [_]yes [)no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES M NO

If yes, please explain:
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UNITED STATES
B FOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion [__]_ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? i, ‘
B osens  wppidepn, e, Fret Imith
(]  Personal needs ma/ k& 7 N~ - ’ '
@ Banking ! ! ia "
[]  Employment ) ]
[[]  Social needs

5. Do you currently use local businesses in the community?

w Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

% Yes D No

Mailing Address

Name: (Q«Q,L W

s 780 UHuly 27
eome 4709 BV~ 330
Date: é) - é”'/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

WL WWOMWI//MJ/W
o winat)
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BOLES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D I__!T/ D

b. Mailing Letters ' ] ] O
c.  Mailing Parcels ] I M O

d.  Pick up Post Office box mail [ 1 1

e. Pick up general delivery mail E D D E/
f.  Buying money orders Ij D D LT{
g. Obtaining special services, including Certified Mail, Registered Mail, Insured l—_—l D I—j/ D

Mail, Delivery Confirmation, or Signature Confirmation

h. SenQing E)fprgss Mai] , D D Ef/ D
i.  Buying stamp-collecting material D EJ D l]/

Other Postal Services

a. Entering permit mailings D YES |__|J/NO
b. Resetting/using postage meter ‘ E] YES lj/NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES mo
b.  Using for school bus stop |:j YES |T_4 NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES m

If yes, please explain:

d.  Using public bulletin board [[] YES [W'NO
e. Other Jves [ANO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

F_Vj/YEs e

If yes, please explain:

Lﬂm ;Gmbﬁg\g &2 n"f('- IACL !"L"‘F [< ) “h‘dg:g&tk'jmf \|n Mhyd.

T end 4o use Hhe Poot offce HhereRaguethy.
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D Better l—_—} Just as Good D No Opinion IYI Worse

If yes, please explain: Cgmﬂs_bms_\e_ﬂ’_smg‘bmmgﬁmﬁ_bm@ibe%
M_m_m&awg_hpx

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? .

Shopping

Personal needs

Banking

Employment

Social needs

ITRE0R”

5. Do you currently use local businesses in the community?

[A_d/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

I_JYes D No

Mailing Address

vame Ronald o Petn Cey

roess D p. Boy Hle  Roles TR 7299
relephone: 4/ 79 - 923~ 470/

e (g -8 - K0l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

4
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the BOLES Post Office on 06/02/2011. Additionally, during the survey period,
questionnaires were available at the BOLES Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 285
Favorable to proposal 21
Unfavorable to proposal 37
Expressing no opinion 18
Total questionnaires received 76
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Postal Concerns
The following postal concems were expressed

Concern (UnFavorable):
Customers expressed concerm for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.

Response:

Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change
in delivery method must be submitted in writing to the administrative postmaster. .

Concern (UnFavorable):
Customers suggested cutting management postitions from the top down instead of taking services away from customers.

Response:

The Postal Service organizational “redesign” is aimed at cutting some 3,000 administrative positions, or almost 21 percent of the total management
employees.

Concern (UnFavorable):
Customers were concerned about a possible address change.

Response:

There will be no change in customer addresses.

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):
Customers were concerned about later delivery of mail.

Response:

Mail delivery times will remain the same.

Concern (UnFavorable):
Customers were concerned about mail security.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer’s normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):

Customers were concerned about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to

roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more

information.

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (UnFavorable):

Customers expressed concem for loss of community identity.

Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the Community name and ZIP Code in addresses.
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Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community. Since the suspension of service,

there has been no indication that the business community has been adversel
use local businesses if the Post Office is discontinued.

y affected. Questionnaire responses revealed that customers will continue to
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Date 06/14/2011
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T'me 530 PM
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This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.
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Place
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Community Meeting Roster

Pestal Service Respresantive Namos
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Date 06142011
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This document will be placed in an administ

rative record that. if discontinuance goes forward, becomes available for
public inspection.
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Section ll

SR

Section Il

v

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post

Office boxes available. .

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated

in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion |
responses must equal the total number of questionnaires returned. List customer concerns and

Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service

responses. :

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/QOIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

_

A one-time expense of $

e
=

Section V

b
-
_Z

Section VI

v

Section VII

o

Checklh mplgted By: AMS,.”—
{

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-____, Minimum, no COLA) $ 33 \ (08
Fringe benefits 33.5% $ (oo
Rental costs, excluding utilities $ Yra0
Total annual costs $ Y19
Less estimated cost of replacement service - -

Total annual savings $ Uy

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

at that time.
%’( -1

Coordinator Date
e T Q-
District PP Review Coordinator Date
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E UNITED STATES
<dll POSTAL SERVICE.

06/20/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 'ENFANT PLAZA SWRM 10804
WASHINGTON DC 20260-3500

|

|

|

|

SUBJECT: Posting of the Proposal to Close
the BOLES Post Office

Docket No. 1355351

This is to advise you that on 06/22/2011, | will post for public comment a proposal to close the BOLES Post Office in SCOTT,
Congressional District No. AR04.

If you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 228-4171.

LIen

DAVID CAMP
District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITEDSTATES
=l POSTAL SERVICEe

06/21/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
BOLES Proposal
Docket No. 1355351 - 72926

Please post the enclosed proposal to close the BOLES Post Office in the lobby. The proposal must be posted in a prominent place
from 06/22/2011 through close of business on 08/23/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (501)
228-4171.

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/22/2011 Date of Removal: 08/23/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BOLES, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Boles Post Office:
The Postal Service is considering the close of the Boles Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/22/2011 through 08/23/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Boles Post Office and Waldron Post Office .
If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.
Thank you for your assistance.

DIANE TINDLE
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Boles, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on May 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and earns 2.0
hours daily

The Boles Post Office, an EAS-11 level, provides service from 07:00 - 13:00 - 13:30 - 15:15 Monday - Friday , 07:30 - 10:45
Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 52 post office box or general delivery
customers and 233 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $12,650 ( 33 revenue units) in FY 2008; $11,508 ( 30 revenue units) in FY 2009; and $13,351 { 35 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 14, 2011, representatives from the Postal Service were available at Boles Community Center to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

On June 02, 2011, 285 questionnaires were distributed to delivery customers of the Boles Post Office. Questionnaires were also
available over the counter for retail customers at the Boles Post Office. 74 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 35 unfavorable, and 39 expressed no opinion.

One congressional inquiry was received on June 06, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Waldron Post Office, an EAS-18 level office.
Window service hours at the Waldron Post Office are from 9:00 to 4:30, Monday through Friday, and 10:00 to 12:00 on Saturday.
There are 758 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Concern: Customers expressed concern for those customers with disabilities who
) ’ are not able to go to administrative Post Office to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

5 Con ) Customers suggested cutting management postitions from the top down
. cern: ) . X
instead of taking services away from customers.

Response: The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

3. Concern: Customers were concerned about a possible address change.
Response: There will be no change in customer addresses.
4 Concern: Custom{ers were concerned about having to travel to another Post Office
for service.
Response: Services provided at the Post Office will be available from the carrier,

and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.
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5. Concern:
Response:
6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

Customers were concerned about later delivery of mail.
Mail delivery times will remain the same.
Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to %2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may.be picked up
if the postage was printed online or with a traceable meter.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
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price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Boles is an unincorporated community located in Scott County. The community is administered politically by Scott County. Police
protection is provided by the Scott County Sherrifs Dept. Fire protection is provided by the Boles Volunteer Fire Dept. The
community is comprised of retirees, farmers, commuters, self-employed, and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizaticns include: Y City VFD Boles VFD Boles Free Will Baptist Church Chant Pentecostal Church of God
Boles Southern Baptist Church , E Z Mart Fred's Country Cookin' Jim's Tree Service Gran's Mountain Weliness Renaissance
Network Able Too Enterprises Roger's Trailer Sales FNG Farms B & B Roofing Red Barn at Y City A.J. Wing & Assoc. Larry's
Taxidermy T&L Recovery Y City Mountain Inn and Campground Parks Masonry The Inn & The Cottage at Midway HARKO
Woodworks Herr Aviation HilQK9 Training Ctr. Full Moon Adv. . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Boles Post Office will be available at the Waldron Post Office. Government forms normally
provided by the Post Office will also be available at the Waldron Post Office or by contacting your local government agency.

The following'nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

. Customers felt the loss of a Post Office would have a detrimental
2. Concern: ) >
effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the

‘business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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HI. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on May 01, 2009. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an QIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 48,479 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs +$ 4,200
Total Annual Costs $ 48,479
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 48479

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Boles, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster retired on May 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by highway contract route service.

The Boles Post Office provided delivery and retail service to 52 PO Box or general delivery customers and 233 delivery route
customers. The daily retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $48,479 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Boles
Post Office and Waldron Post Office during normal office hours.

B. This is a proposal. it is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/22/2011
DIANE TINDLE Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
=tll POSTAL SERVICE e

08/24/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/23/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

wgm ot~

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES

POSTAL SERVICEe

A, Office

Name: BOLES

Area. SOUTHWEST

District: ARKANSAS PFC

Congressional District:  AR04

EAS Grade:
Post Office:

State: AR Zip Code: 72926

County: SCOTT

11

v

Classified Station

Finance Number: 041062

] Classified Branch ] cro ]

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by:
Title:

Tele No:

Jackie Stubitsch

ARKANSAS PFC Post Office Review Coordinator

Date: 08/26/2011

(501) 228-4171

Fax No: (650)

577-5059
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UNITED BTATES POSTAL SERVICE

INVITATION FOR GOMMENTS ON THE SROPOBAL TO GLOSE
THE BOLES, AR POST OFFICE
. AND GONTINUE TO PROVIDE
SERVIOE BY HIGHWAY CONTRACT ROUTE SERVICK

To the sustomers of the Boles Post Office: .
The Postal Serviow is consldering the closs of the Boles Past Offics for ressons stated in the seoompanying proposal.

During the 80-day polth'%pencd from 06/22/2011 through 08/2372011 you are inviisd to provide written communits, Comments will
be most helpiul If they offer specific opinions and Information favorable ar unfavorable regarding the potential sflect ofthe
proposed change on postel sarvices and on the community. Your comments wiil be carsfully considered snd will be Incomporated
into the official record, which will ba made public if the proposal Is finalized,

Copies of tha proposal s optional comment forme are avaliable upon requast at the Boles Post Offics and Waldron Post Office ,
if you ¢hocsa to use the optional comment form and nead additionat apace, plasse attach additional shests of peper.

Pleaae retum the comment form to!

" JAGKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

For mars information, you may sall JACKIE STUBITSCH &t (501) 2&&4171 or write to tha above wddress.
Thank you for your aseletance,

DIANE TINDLE
420 NATURAL RESOURCES DR .
UTTLE ROCK, AR 72206-4100
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UNITED STATES POSTAL SER\(ICE

AUG 23 2311

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BOLES, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

PM o
0~9Ps .128%

To the customers of the Boles Post Office:
The Postal Service is considering the close of the Boles Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/22/2011 through 08/23/2011 you are invited to provide written comments. Comments will
be most helpful if they offer spacific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized,

Copies of the proposal and optional comment forms are available upon request at the Boles Post Office and Waldron Post Office .
if you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please retum the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOQURCES DR .
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.
Thark you for your assistance.

DIANE TINDLE
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/24/2011

Postal Customers of the Boles Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Boles Post Office, which was posted 06/22/2011 through 08/23/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Boles Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,
) p
]
v (A
DIANE TINDLE

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITEDSTATES
ol POSTAL SERVICE»

08/26/2011

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Boles Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

Diane Tindle

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiv eness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you beheve the p1 oposa) would havc on your commurnity.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customel ' Signature of Postal Customer

Mailing Address
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City, State, and ZIP Code Date
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Optional Comment Form
Following are comments T wish to make concerning, the proposed discontinuance of the BOLES Post
Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the 1egu!ar1ty or effectiveness of youl postal gervices.
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%t{m Your Community. Please describe any favorable or unfavor able effects that
you believe the proposal would have on your community.
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Optional Comment Form

Foltowing are comments I wish to make conceming the proposed discontinuance of the BOLES Post
Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effecis you
believe the proposal would have on the regularity or effectiveness of your postal services,
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Effect on Your Community, Please describe any favorable or unfavorable effects that

you believe the proposal would have on your communi?y. |
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposa
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post R
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you'
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorabla, or untdvomble effects that
you believe the proposal would have on youi Lommumty
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3. Other Comments. Please provide any other views or information that you believe the
Postal Servace should consider in deciding whether to adopt the proposal.
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Naﬁ of Postal Customer : Signature of Postal Customer
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| Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post
Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regulanty or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the- proposal. vy W
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the BOLES Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. - Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
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Optional Comment Form _
Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post

Office.
1. " Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. - Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. \‘) 2
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* 3. Other Comme)gts. Pie(:ééprovide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concemmg the proposed discontinuance of the BOLES Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your'Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,
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Name of Postal Customer

Signature of Postal Customer
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal woyld have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I W1sh to make concerning the proposed discontinuance of the BOLES Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
beheve the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that.
you beheve the proposa] would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post

Office.

1.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

WHERS T-Y? 15 pdmlee 3480 gwp SERVIAE ABEA
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post
Office. '

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the ' Or
Postal Service should consider in deciding whether to adopt the proposal. 7L +Hhinde any o
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BOLES Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community,
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Other Commeénts. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the BOLES Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal serviees.
2 Effect on Your Community. Please describ = arfy favol o@ﬂ abfle effects that
you believe the proposal would have on vouy cofymun
3.

Other Comments. Picase provide any other views or information that you believe the
Postal Service should consider in deciding whether to adapt the proposal.

Name of Postai Customer Signature of Postal Customer
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Effects on any postal services will most likely be in a delay getting services and
economic reasons. Tripsto any location that will have postal services is usually once a
week and this would cause the delay. A one purpose rip no matter what the reason is not
Propet economics. ‘

Meeting a carrier at the mail box, on the highway, does not appear feasible. In the last 15
years I may have met the carrier 3-4 times and this was by inccident. Yes I do order
stamps thru my carrier however other than that I need the P.O. The current Office is
about 7 miles from my highway mail box, one way.

In my opinion the decision to close this Boles Post Office was made prior to any
announcement. The retirement of the last Postmaster, 2009, and not being replaced is an
indicator of this situation. Also the figures provided on cost savings is in doubt. The
figures for postmaster salary was used, but there is no postmaster. Without a postmaster
any wages not being paid could not be considered a savings, just a jumbling of the
numbers for one’s purpose.

In the response to the community, this states that no address change will be needed,
however in disadvantages it states the community name will be used in a new address and
a carrier route address will be assigned. I want my address to stay the same.

Other advantages listed different services from the carrier, and as for meeting the carrier,
the time would be ballpark quote and this is no good. A CBU does not appear to be of
any advantage to me. As to the quote * this change will save time and energy driving to
the post office” a 40 mile rouad trip. HOW?72?

aa f%ﬁffeﬂ 97‘

ATTACHMENT TO OPTIONAL COMMENT FORM U.S. POST OFFICE

BOLES, ARKANSAS 72926
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BOLIS Pos:
Office.

| Effect on Your Postal Services. Describe any tavorable or unfavorable effects voul
believe the proposal would have on the regularity or effectiveness of your postal services,
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2. Eifect on Your Community. Please describe any fuvorable or unfavorable elfects Ut
you believe the proposal would have on your community,
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

17 Yo Foderad BW hoinrn oen ot
Cp.ﬁ%;fwﬂwfdabufw%@{_ma;/:p
fay oo Govr. - ged Uhat Ror k= o pak el 4
the gor ub duppese] 43‘44_{% d-‘*ra@'ﬁ'(‘—

‘s

Name of Postal Cusfomer Stanature oPostal Customer
[/71/  Biggs [one
Mailing Address “v
Boles _Mrb  7292¢ &- -y
City. Stare, and ZIP Code Date




Bocker 1133351 - 12026
ltem Nhe!

Page Nbe™ "1.

Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the BOLES Post
Office. '

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
belicve the proposal would have on the regularity or effectiveness of your postal services
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ur Comthunity. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.,
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3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish (0 make concerning the proposed discontinuance of the BOLES Post
Oftice. :

i. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or etfectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable eficcts that
you believe the proposal would have on ¥OUr commamity,
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3. Other Comments. PPlease provide any other views or information that you believe the
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adopt the proposal.
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the BOLES Post
Oftice.

l. Effect on Your Postal Services, Describe any tavorable or unfavorable effects you
believe the proposal would have on the tegularity or effectiveness of your postal services

At Loent dgpeet .

2 Effect on Your Community. Please describe any favorable or untaverable eflects tha

you believe the proposal would have on vour community.,
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3. Other Comments. Plcase provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
E POSTAL SERVICEe

A, Office

Name: BOLES

State: AR Zip Code: 72926
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: AR04 County: SCOTT
EAS Grade: 11 Finance Number: 041062
Post Office: E Classified Station D Classified Branch D CPO D
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Jackie Stubitsch Date: 08/26/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059
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Analysis of 60-Day Posting Comments

Number of ts r d
Total questionnaires distributed 19
Favorable comments 0
Unfavorable comments 19
No opinon expressed 0
Total comments retumed 19

Postal Concerns
The following postal concemns were expressed

1.

Concern (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:
Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special
assistance will be provided as needed.

Concern (UnFavorable):
Customers were concermned about senior citizens.

Response: .
Carier service is beneficial to many senior citizens and thase who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to
the Post Office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

Nonpostal Concems
The following nonpostal concemns were expressed

1.

Concem (UnFavorable):
Customers expressed concem for loss of community identity.

Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZiP Code in addresses.

Concern (UnFavorable):
Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community.
Since the suspension of service, there has been no indication that the business community has been adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is discontinued.



Date of Posting: 06/22/2011

Posting Round Date:

Date of Removal: 08/23/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SUSPENDED BOLES, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1355351 - 72926
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Boles, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on May 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and earns 2.0
hours daily

The Boles Post Office, an EAS-11 level, provides service from 07:00 - 13:00 - 13:30 - 15:15 Monday - Friday , 07:30 - 10:45
Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 52 post office box or general delivery
customers and 233 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, arid Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $12,650 ( 33 revenue units) in FY 2008; $11,508 ( 30 revenue units) in FY 2009; and $13,351 ( 35 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

Since the suspension of service, customers have received delivery and retail services by highway contract route service emanating
from the Waldron Post Office, an EAS-18 level office located 10.0 miles away. Window service hours are from 9:00 to 4:30,
Monday through Friday, and 10:00 to 12:00 on Saturday. There are 758 Post Office boxes available.

On June 14, 2011, representatives from the Postal Service were available at Boles Community Center to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

On June 02, 2011, 285 questionnaires were distributed to delivery customers of the Boles Post Office. Questionnaires were also
available over the counter for retail customers at the Boles Post Office. 76 questionnaires were returned. Responses regarding the
proposed alternate service were as follows; 21 favorable, 37 unfavorable, and 18 expressed no opinion.

One congressional inquiry was received on June 06, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Waldron Post Office, an EAS-18 level office.
Window service hours at the Waldron Post Office are from 9:00 to 4:30, Monday through Friday, and 10:00 to 12:00 on Saturday.
There are 758 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concern: Customers expressed concern for those customers with disabilities who
: : are not able to go to administrative Post Office to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

3 Customers suggested cutting management postitions from the top down

2. Concern: . . "

instead of taking services away from customers.

Response: The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

3. Concern: Customers were concerned about a possible address change.
Response: There will be no change in customer addresses.

Customers were concerned about having to travel to another Post Office

4, Concern: .
for service.
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Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.
5. Concern: Customers were concerned about fater delivery of mail.
Response: Mail delivery times will remain the same.
6. Concern: Customers were concerned about mail security.
Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
7. Concern: Customers were concerned about senior citizens.
Response: Carrier service is beneficial to many senior citizens and those who face

special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

8 Concern: Customers said they would miss the special attention and assistance
) . provided by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the

administrative Post Office and from the carrier. Special assistance will

be provided as needed.

9. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

10. Concern: Cust_omers expressed concern over the dependability of rural route

service.

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

11. Concern: Customers were concerned about obtaining services from the carrier.
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Response:

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

> w N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Boles is an unincorporated community located in SCOTT County. The community is administered politically by Scott County. Police
protection is provided by the Scott County Sherrifs Dept. Fire protection is provided by the Boles Volunteer Fire Dept. The
community is comprised of retirees, farmers, commuters, self-employed, and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: Y City VFD Boles VFD Boles Free Will Baptist Church Chant Pentecostal Church of God
Boles Southern Baptist Church , E Z Mart Fred's Country Cookin' Jim's Tree Service Gran's Mountain Wellness Renaissance
Network Able Too Enterprises Roger's Trailer Sales FNG Farms B & B Roofing Red Barn at Y City A.J. Wing & Assoc. Larry's
Taxidermy T&L Recovery Y City Mountain Inn and Campground Parks Masonry The Inn & The Cottage at Midway HARKO
Woodworks Herr Aviation HilQK9 Training Ctr. Full Moon Adv. . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Boles Post Office will be available at the Waldron Post Office. Government forms normally
provided by the Post Office will also be available at the Waldron Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: ' A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

5 Concern: Customers felt the loss of a Post Office would have a detrimental
) ' effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses reveéaled that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 01, 2009. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,379 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) : $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$5100
Total Annual Costs $ 49,379
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 49,379

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Boles, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster retired on May 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regutar service will continue to be provided by highway contract route service.

The Boles Post Office provided delivery and retail service to 52 PO Box or general delivery customers and 233 delivery route
customers. The daily retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $49,379 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Waldron Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

Y
06/22/2011

DIANE TINDLE Date
Manager, Post Office Operations
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16a,

U.S. Postat Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
© 08/26/2011
%, Post UMice Name 3. State and 2IF + 4 code
BOLES AR, 72926-9998
. District, Customer Service . Area, Customer Service %. County 7. Congressional District
ARKANSAS PFC SOUTHWEST SCOTT ARO4
. Reason for Proposal to Discontinue . mergency Suspend(Reason a ate; . Proposed Permanent Altemnate Service
This office is vacant and eams 2.0 hours daily No Suspension
1. §=aﬂmg 2. Hours of service
a. Time M-F Sat Total
a. I_I PM Iﬂ PM Vacancy Reason & Date: retired 07:00 - 13:00 - 13:30 - 15:15| 07:30 - 10:45 Window
Hours
Occupied 05/01/2009 Per Week
a. Lobby Time M-F Sat
b. I_] [o[o} I__l Career I_j Non-Career 24 hrs 24 hrs 42.00
¢. Current PM POSITION Level (150) Downgraded from EAS-11
EAS-11
d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. No of Others- 2 No of Career- 2 No of Non-Career- 0
T3, Number of Customers served 14, Dally Volume (Preces)
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 52 a. First-Class | 494 | 39
c. City Delivery | ] b. Newspaper ] 110 ] 0
d. Rural Detivery ] 0 c. Parcel | 15 ] 1
e. Highway Contract Route Box ] 233 d. Other | 0 ] 0
f. Total | 285 e. Total | 619 § 40
9. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | [o]
h. Average No. Daily Transactions | 8.10 g. No. of Permits ] 0
Finances a. Iy Receipts b. EAS &ep 1 C. nge Benefi
2008 $ 12,650 PM Basic Salary [(33.5% of b.)
2009 $ 11,508 (no Cola) $11,111
2010 $ 13,351 $ 33168

uarters

lj Postal Owned
30-day cancellation clause? I__I- Yes IZ No
Located in: B Business D Home D Other

| /I Leased (if Leased, Expiration Date) 06/01/2016

Evicted? I_] Yes I ﬂ No (if Yes, must vacate by)
Suitable altemate quarters available? I_l Yes | ﬂ No

Annual Lease $ 5100

T80, Explamn:

360 early terminationa clause

17. Schoots, Churches and Organization in Service Area: No: 5 19. Administrative/Emanating Office (Proposed):
Y City VFD Boles VFD Boles Free Will Baptist Church Chant Pentecostal EAS
Church of God Boles Southem Baptist Church Neme ~ WALDRON Level 18  Miles Away 10.0
Window Service Hours: M-F 9:00 to 4:30 SAT 10:00 to 12:00
Lobby Hours: M-F 24 hrs SAT 24 hrs
PO Boxes Available: 758

18. Businesses in Service Area:

E Z Mart Fred's Country Cookin’ Jim's Tree Service Gran's Mountain
Wellness Renaissance Network Able Too Enterprises Roger's Trailer Sales
FNG Farms B & B Roofing Red Bam at Y City A.J. Wing & Assoc. Larry's
Taxidermy T&L Recovery Y City Mountain inn and Campground Parks
Masonry The Inn & The Cottage at Midway HARKO Woodworks Herr
Aviation HilQK$ Training Ctr. Full Moon Adv.

No: 20

20. Nearest Post Office (if different from above):
EAS
Name WALDRON Level Miles Away 10.0

TSAT 10.00t0 12007 |
SAT 24 hrs

Window Service Hours: M-F 9:00 to 4:30
Lobby Hours: M-F 24 hrs

758

PO Boxes Available:

21. Prepared by

Printed Name and Tile Signature Telephone No. AC ()
JACKIE STUBITSCH JACKIE STUBITSCH (501) 228-4171

PO Discontinuance Coordinator Name Telephone No. AC () ocation

JACKIE STUBITSCH (501) 2284171 LITTLE ROCK, AR

PS Form 4920, June 1993
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UNITED STATES
Patll POSTAL SERVICE e

08/26/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
BOLES
Docket Number 1355351 - 72926

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

Len

DAVID CAMP
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

BOLES, AR, 72926-9998

EAS Level: 11

District: ARKANSAS PFC

County: SCOTT

Congressional District: AR04

Proposal: E Close D Consolidate
Reason For Propsed: retired

Alternate Service Proposed:
Customers Affected:

Highway Contract Route Service

Post Office Box: 52
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCR): 233
City Route:

Intermediate Rural:

Intermediate HCR:

Total number of customers: 285

Date Action
Office suspended. Reason suspended:
Suspension notice sent to Headquarters.
05/01/2009 Postmaster vacancy occurred. Reason: retired
OIC: Career: 2 Noncareer: 0 Other Employees: 2
05/04/2011 District manager authorization to study.
Questionnaires sent to customers. Number sent: 285 Number Returned: 76
06/02/2011 Analysis: Favorable 21 Unfavorable 37 No Opinion 18
Petition received. Number of signatures: 0
Concerns expressed:
06/06/2011 Congressional inquiry received: Yes
Concemns expressed:
residents unable to get to the Waldron PO and rely on the local office for services and secure delivery
06/21/2011 Proposal and checklist sent to district for review.
Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
06/20/2011 |attached).
06/21/2011 Proposal and invitation for comments posted and round-dated.
08/25/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 19 No Opinion 0 19
None Premature PRC appeal received.
Concerns expressed:
08/26/2011 Updated PS Form 4820 completed (if necessary).
08/26/2011 Certification of the official record.
District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.
Headquarters logged in official record (option entry).
Record returned to district for additional consideration.
Record returned as not warranted.
Final determination posted at affected office(s) and round-dated.
Final determination removed and round-dated.
Postal Bulletin Post Office Change Announcement form sent to Headquarters.
No appeals letter received from Headquarters.
Appeal to PRC received.
PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:
Address management systems notified to updated AMS report.
Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

JACKIE STUBITSCH (501) 228-4171
Name/Title Telephone Number
JACKIE STUBITSCH (501) 228-4171

District Post Office Review Coordinator Telephone Number
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UNITEDSTATES.
B POSTAL SERVICE

09/07/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Boles Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the altermative service proposed.

Refer questions about this Post Office discontinuance to Jackie Stubitsch, Post Office Review
Coordinator, at (501) 228-4231 or Diane Tindle Manager Post Office Operations.

pandl
w ¢ W
DAVID CAMP
DISTRICT MANAGER

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures;

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1355351.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the BCLES was received by 09/11/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed ‘envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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- i Date of Posting: 09/26/2011
sEp 2o zZ01

Date of Remaval: 10/31/2011

FINAL DETERMINATION TO CLOSE
THE BOLES, AR FOST OFFICE
AND CONTINUE TO PROVIDE
SBERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355351 - 72926

1°d Kdd 13r33sd dH HdBS:T 1102 L0 AON .
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Boles, AR Post Office and provide delivery anq retail services by
highway contract route service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on May 01, 2009. Since the postmaster vacancy an OIC has
been instailed to operate the office. Postmaster levei and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the foliowing reasons: This office is vacant and earns 2.0 hours
daily

The Boles Post Office, an EAS-11 level, provides service from 07:00 - 13:00 - 13:30 - 15:15 Monday - Friday , 07:30 - 10:45
Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 52 post office box or general delivery
customers and 233 delivery customers, Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $12,650 ( 33 revenue units) in FY 2008; $11,508 { 30 revenue units) in FY 2009; and $13,351 ( 35 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

Cn June 14, 2011, representatives from the Postal Service were available at Boles Community Center to answer questions and
provide informaticn to customers. 39 customer(s) attended the meeting.

On June 02, 2011, 285 questionnaires were distributed to delivery customers of the Boles Post Office. Questionnaires were also
avaitable over the counter for retail customers at the Boles Post Office. 76 questionnaires were retumed. Responses regarding the
proposed alternate service were as foliows: 21 favorable, 37 unfavorable, and 18 expressed no opinion.

One congressional inquiry was received on June 06, 2011,

When this final determinatioﬁ is implemented, delivery and retail services will be provided by the Waldron Post Office, an EAS-18
level office. Window service hours at the Waldron Post Office are from 9:00 to 4:30, Monday through Friday, and 10:00 to 12:00 on
Saturday. There are 758 post office boxes available.

The proposal o close the Boles Post Office was posted with an invitation for comment at the Boles Post Office and Waldron Post

Office from June 22, 2011 to August 23, 2011. The following additional concerns were received during the proposal posting period:

1 Concern: Customers expressed concern for those customers with disabilities who

: ‘ are not able to go to administrative Post Office to pick up their mail.

Response: o Customers are nol required to trave! to another Post Office to receive

: v mail or obtain retaijl services, These services will be provided by the

carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers suggested cutting management postitions from the top down

2. Concern: instead of taking sennces away from customers.

Response: ) "The Postal Service organizational “redesign” i aimed at culting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

3. Concern: ' L Cus_tomers were concerned about a possible address change.

Response: ' ' There WiII be no change in customer addresses.

Customers were concerned about having to travel 1o another F'ost Office
for serv:ce

4, Concern:
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Response:
5.  Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:

Services provided at the Post Otlice will be available trom the carrier,
and customers will nat have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.

- Stamps by Mail and Money Order Application forms are available for

customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concemed about iater delivery of mail.
Mail delivery times will remain the same.
Customers were concemed about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mait
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concermned about senior citizens.,

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥% mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 cunces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ocunces may be picked up
if the postage was printed online or with a traceable meter.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been eared by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day. o - :

Customers were concerned about obtaining services from the carrier.
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Response: Most retail services provided at the post office are available from the
cartier and do nol require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using & Stamps by
Mai! order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carier returns io the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail serwces allewahng the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and sawngs for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.;

e

o0 AwN

Some disadvantages of the proposal are:

puy

The loss of a retail outlet. Retail services may be provided by the fural or contract delivery carrier,

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used i in the new address. A carrier route address

will be assigned.

Taking all avaitable information into consideration, the Postal Servicé concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY
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Boles is an unincorporated community located in SCOTT County. The community is administered politically by Scott County. Police
protection is provided by the Scott County Sherrifs Dept. Fire protection is provided by the Boles Volunteer Fire Dept. The
community is comprised of retirees, farmers, commuters, self-employed and those who commute to work at nearby communities
and may work in local businesses.

Businesses and organizations include: Y City VFD Boles VFD Boles Free Will Baptist Church Chant Pentecostai Church of God
Boles Southern Baptist Church , E Z Mart Fred's Country Cookin' Jim's Tree Service Gran's Mountain Wellness Renaissance
Network Able Too Enterprises Roger's Trailer Sales FNG Farms B & B Roofing Red Barn at Y City A.J. Wing & Assoc. Larry's
Taxidermy T&L. Recovery Y City Mountain Inn and Campground Parks Masonry The Inn & The Cottage at Midway HARKO
Woodworks Herr Aviation HilQKS Training Ctr. Full Moon Adv. . Residents may travel to nearby communities for ather supplies and
services.

Nonpostal services provided at the Botes Post Office will be available at the Watdron Post Office. Government forms nommally
provided by the Post Office will also be available at the Waldron Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: . Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
- residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

2. Concern: Customers felt the loss of a Post Office would have a detrimental
’ ’ effect on the business community.

Response: Businesses generally require reqular and effective postal services,
and these will always be provided to the community. Since the
suspensicn of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Iil. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 01, 2009. The noncareer postmaster relief-(PMR) may
be separated from the Postal Service. No other Posta! Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an anﬁual savings of $ 49,379 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) : $ 33,168
Fringe Benefits @ 33.5% $11,11
Annual Lease Costs *+$5.100

Total Annual Costs : : : $ 49,379

Less Annual Cost of Replacement Service -

Total Annual Savings ‘ ' | _$49.379

V. OTHER FACTORS o

The Postal Service has identified no other factors for consideration.
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Vvi. SUMMARY

This is the fina! determination to close the Boles, AR Post Office and provide delivery and retail services by highway contract route
service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster retired on May 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility, No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by highway contract route service.

The Boles Post Office provided delivery and retail service lo 52 PO Box or general delivery customers and 233 delivery route
customers. The daily retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $49,379 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages cutweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Boles Post Office and Waldron Post Office during normal office hours,

B. Appeal Rights. This final determination to close the Boles Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000!. Appeals must be
received by the Commission within 30 days of the date this fina! determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Boles Post Office and Waldron Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post QOffice Operations
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DOCKETNO.  ——f7
YTEM NO. —
Stubitsch, Jackie M - Little Rock, AR PAGE —_—

From: Hickox, Barbara A - Boles, AR

Sent: Wednesday, November 02, 2011 10:41 AM

To: Stubitsch, Jackie M - Little Rock, AR

Subject: RE: please remove postings from lobbies and fax to me @ 650-577-5059

Jackie,

| went out to the lobby to get the posting and IT'S GONE! | know it was there yesterday because a customer was
reading it. | have no idea what has happened te it.

Barbara Hickox, OIC
Boles, AR 72926-9998

From: Stubitsch, Jackie M - Littie Rock, AR

Sent: Wednesday, November 02, 2011 10:32 AM

To: ~72926 Boles, AR; ~72958 Waldron, AR

Cc: Stubitsch, Jackie M - Little Rock, AR; Tindle, Diane K - Arkansas District
Subject: please remove postings from lobbies and fax to me @ 650-577-5059

UNITED STATES Docket: 1'355351 - 72926
p POSTAL SERVICE» :::2; :‘;; ‘:3

|09/29(2_011 (This will be the date of the Final Determination will go up)

POST '

OFFICER-IN-CHARGE /POSTMASTER
Boles Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Boles Post Office Final Determination Docket
No. 1355351 - 72926

Please post in the lobby the enclosed final determination to close the Boles Post Office. The final
determination must be posted in a prominent place from 09/29/2011 through close of business on
10/31/2011. It must be posted for at least 30 days and the first day does not count. Additionally,

please take down the posted “Notice of Taking Proposal and Comments under Internal Consideration”
and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/01/2011,

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may read it;
however, they may not remove it from your office. When a customer requests a copy of the record,
provide it upon payment of any fees prescribed in Administrative Support Manual. If you do not have

1177/2011
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photocopy equipment, take the customer's name, address and telephone number and contact the
district for needed copies. '

If there are any questions, please contact me at (501) 228-4231.

1353331
DOCKET NO. _-——qa‘é"
' M NO.
Sincerely, e X

PAGE

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures:
Final Determination Official Record

11/7/2011
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Date of Posting: 08/20/2011

Date of Removal: 107312041

FINAL DETERMINATION TO CLOSE
THE BOLES, AR POST OFFICE
ANDO CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355351 « 72026
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Boles, AR Past Office and provide delivery and retaii services by
highway contract route service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster retired on May 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This office is vacant and earns 2.0 hours
daily

The Boles Post Office, an EAS-11 level, provides service from 07:00 - 13:00 - 13:30 - 15:15 Monday - Friday , 07:30 - 10:45
Saturday and lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 52 post office box or general delivery
customers and 233 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail. ’

The retail window averaged eight transaction(s) accounting for eight minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $12,650 ( 33 revenue units) in FY 2008; $11,508 { 30 revenue units} in FY 2009; and $13,351 ( 35 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 14, 2011, representatives from the Postal Service were available at Boles Community Center to answer questions and
provide information to customers. 39 customer(s) attended the meeting.

On June 02, 2011, 285 questionnaires were distributed to delivery customers of the Boles Post Office. Questionnaires were also
available over the counter for retail customers at the Boles Post Office, 76 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 21 favorable, 37 unfavorable, and 18 expressed no ‘opinion.

One congressional inquiry was received on June 06, 2011,

When this final determination is implemented, delivery and retail servicas will be provided by the Waldron Post Office, an EAS-18
level office. Window service hours at the Waldron Post Office are from 9:00 to 4:30, Monday through Friday, and 10:00 to 12:00 on
Saturday. There are 758 post office boxes available.

The proposal to close the Boles Post Office was posted with an invitation for comment at the Boles Post Office and Waldron Post
Office from June 22, 2011 to August 23, 2011. The following additional concerns were received during the proposal posting period:
1 Concern: Customers expressed concern for those customers with disabilities who
: : are not able to go to administrative Post Office to pick up their mail.
Response: ’ Customers are nol required to travel to another Post Office to receive
‘ mail or'obtain retail services. These services will be provided by the
carier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

2 Concern: Customers suggested cutting management postitions from the top down
) ) instead of taking services away from customers.
Response: ‘ The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.,

3. Concem: Customers were concerned about a possible address change.
Response: There will be no change in customer addresses.

Customers were concemed about having to fravel to another Post Office

4. Concern: ;
_ e for service. -




Docket: 1355351 - 12926

ltem Nbr: 47
Poage Nbr: 3
Response: Services provided at the Post Oftice will be available trom the camier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, ofr
by calling 1-800-STAMP-24.
5. Concern: Customers were concerned about later delivery of mall.
Response: : Mail delivery times will remain the same.
6. Concern: Customers were concermned about mail security.
Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough {o accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
7. Concern: Customers were concerned about senior citizens.
Response: Carrier service is beneficial to many senior citizens and those who face

special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

8 Concern: Customers said they would miss the special attention and assistance

: ’ provided by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

9.  Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥z mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

10. Concern: Cust.omers expressed concern over the dependability of rural route

service. -

Response: Rurai letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been eamed by many.years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolenged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day. .

11. Concern: Customers were concerned about obtaining services from the carrier.
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Response:

customers.

om hwN

1. Theloss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions,

3. Achange in the mailing address. The community name will oontlnue fo be usad in the new address A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final deta'rrninétion will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Some advantages of the proposal are:

Customers opting for carrier service will not have fo pay post office box fees.
Saves time and energy for cuslomers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

Most retail services provided at the post office are available trom the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Qrder Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps angd stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash} the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the

. carrier returns to the post office, and a money order receipt is left in the

customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAII.

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
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Bales is an unincorporated community located in SCOTT County. The community is administered politically by Scott County. Police
protection is provided by the Scott County Sherrifs Dept. Fire protection is provided by the Boles Volunteer Fire Dept. The
community is comprised of retirees, farmers, commuters, self-employed and those who commute to work at nearby communities
and may work in local businesses.

Businesses and arganizations include: Y City VFD Boles VFD Boles Free Will Baptist Church Chant Pentecostal Church of God
Boles Southern Baptist Church , E Z Mart Fred's Country Cookin' Jim's Tree Service Gran's Mountain Wellness Renaissance
Network Able Too Enterprises Roger's Trailer Sales FNG Farms B & B Roofing Red Barn at Y City A.J. Wing & Assoc. Larry's
Taxidermy T&L Recovery Y City Mountain Inn and Campground Parks Masonry The Inn & The Cottage at Midway HARKO
Woodworks Herr Aviation HilQK9 Training Ctr. Full Moon Adv. . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Boles Post Office will be availabla at the Waldron Post Office. Government forms normally
provided by the Post Office will also be available at the Waldron Post Office or by contacling your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

2 Concern: Customers felt tl'!e loss of a Pos‘t Office would have a detrimental
' ) effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ili. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postniaster retired on May 01, 2005. The noncareer postniaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmastler vacancy
an OIC has been instalied to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,379 with a breakdown as follows: -

Postmaster Salary (EAS-11, No COLA) - i $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs £35100
Total Annual Costs - ' $ 49,379
Less Annual Cost of Replacement Service -$0

Total Annuat Savings . $ 49.379

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Boles, AR Post Office and provide delivery and retail services by highway contract route
service under the administrative responsibility of the Waldron Post Office, located 10 miles away.

The postmaster retired on May 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facitity. No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by highway contract route service,

The Boles Post Office provided delivery and retail service to 52 PO Box or general defivery customers and 233 delivery route
customers. The daily retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $49,379 annually. A disadvantage to some will be in meeting the rural or contract delivery camier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIi. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Boles Post Office and Waldron Post Office during norma! office hours.

B.  Appeal Rights. This final determination to close the Boles Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 301 New York Ave NW, Suite 200, Washington DC 20268-000L. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. if an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appea! will be made available for
public inspection at Boles Post Office and Waldron Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
B pOSTAL SERVICE.

09/29/2011

OFFICER-IN-CHARGE/POSTMASTER
Boles Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Boles Post Office Final Determination
Docket No. 1355351 - 72926

Please post in the lobby the enclosed final determination to close the Boles Post Office. The final
determination must be posted in a prominent place from 09/29/2011 through close of business on
10/31/2011. It must be posted for at least 30 days and the first day does not count. Additionally, -
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/01/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (501) 228-4231.

Sincerely,

pu e

JACKIE STUBITSCH

POST OFFICE REVIEW COORDINATOR
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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Enclosures: -
Final Determination Official Record




MEMO TO RECORD

Round-dated stamped final determination cover sheets received

PLACE HOLDER #49
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- i Date of Posting: 09/26/2011
sEp 2o zZ01

Date of Remaval: 10/31/2011

FINAL DETERMINATION TO CLOSE
THE BOLES, AR FOST OFFICE
AND CONTINUE TO PROVIDE
SBERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355351 - 72926
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Date of Posting: 08/20/2011

Date of Removal: 107312041

FINAL DETERMINATION TO CLOSE
THE BOLES, AR POST OFFICE
ANDO CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1355351 « 72026
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UNITED STATES
‘ POSTAL SERVICE

09/26/2011

" DISTRICT MANAGER
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

ATTENTION: Post Office Review Coordinator
SUBIJECT: Final Determination- BOLES

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final detennination is removed. One form wili be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquariers Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posling the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
il a different date is needed for the official discontinuance. 1t must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT 2t CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending,.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator afier the appeal deciston is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin. '

1f you have any questions, please contact Rich Rudez at {202) 268-5062.

Thank you for your assistance.

Dean J Granhohm " o

Vice President Delivery and Post Office Operations
Enclosure: {2)

cc: .
Vice President, Area Operations, SOUTHWEST Area





